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ABSTRACT 

This report contains information from a fall 1991 
health occupations assessment of 1,021 health-related employers in 
Eastern Iowa and the Illinois Qua^ Cities area. Twelve chapters 
present comprehensive results of all surveys? results of 10 labor 
market survey instruments developed for chiropractic offices, 
dentists' offices, emergency medical services, home health care 
organizations, hospitals, laboratories, long-term health care 
facilities, physicians 1 offices/clinics, veterinary offices, and 
weight control services; and results of another instrument for 
certified/licensed health profess .onals. Information is provided from 
350 respondents regarding these broad personnel classifications: 
chiropractic, clinical laboratory, dental, emergency medical, m^lical 
records, nursing, occupational therapy, pharmacy, physical therapy, 
and radiology, chapters 2-12 are in two parts. The first part 
discusses target markets, survey design, and data collection, 
tabulation, and analysis. Results presented in narrative and table 
formats provide information on number of present full-time ana 
part-time employees, entry-level hourly wage paid to employees in 
each of the personnel classifications, and immediate and projected 
employment needs through 1994. Responses regarding emerging trends 
and educational needs are then provided. The second part of each 
chapter is the instrument. (YLB) 
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COMPREHENSIVE HEALTH OCCUPATIONS ASSESSMENT 



The purpose of the comprehensive health occupations 
assessment was to obtain information regarding number and 
type of personnel employed, immediate and projected personnel 
needs, educational needs, and emerging trends in the health 
occupations field. 

SURVEY DEVELOPMENT 

With input from faculty and staff at the Eastern Iowa 
Community College District and Black Hawk College, ten 
different labor market survey instruments were developed for 
each of the following employer categories: 

Chiropractic Offices 

Dentist's offices 

Emergency Medical Services 

Home Health Care Organizations 

Hospitals 

Laboratories 

Long Term Health Care Facilities 
Physician's Offices/Clinics 
Veterinary Offices 
Weight Control Services 

The surveys were designed in a similar format to allow for 
integration of results. Outcomes could then be expressed in 
a matrix format to combine results across various categories. 
A Certified/ licensed Health Occupation Professionals 
Assessment was also developed to gather additional 
information from all currently licensed health professionals. 

SURVEY DESTGW 

The survey instruments requested information related to the 
facility's present employees (number of full-time and part- 
time employees) , and the entry-level hourly wage paid to 
employees in each of the personnel classifications. 
Immediate and projected employment needs through 1994 were 
requested in each of the 'personnel classifications. The 
broad personnel classifications included: 

Chiropractic Personnel 
Clinical Laboratory Personnel 
Dental Personnel 
Emergency Medical Personnel 
Medical Records Personnel 
Nursing Personnel 
Occupational Therapy personnel 
Pharmacy Personnel 
Physical Therapy Personnel 
Radiology Personnel 



Specific job titles were listed under each broad personnel 
classification. 

The surveys were mailed on August 8, 1991 to the 1,021 health 
related employers in Eastern I ova and the Illinois Quad 
Cities area. A second copy of the survey was mailed on 
September 3, 1991 to those who did not respond before the 
stated deadline. A total of 350 surveys were returned; this 
represents 35% of the total population polled. Specific 
numbers and percentages of return for each employer 
category are shown in Table 1. 

All surveys were tabulated and analyzed using the statistical 
Package for the Social Sciences fSPSS) . 





TABLE 


I 








Number 


Number 


% 


Number 


Type of Survey 


Sent 


Received 


Return 


Valid 


Chiropractors 
Dentist > s 


144 


51 


35% 


49 


190 


84 


44% 


83 


Emergency Medical 


67 


23 


34% 


22 


Home Health Care 


15 


8 


53% 


8 


Hospitals 


12 


8 


67% 


8 


Laboratories 


10 


4 


40% 


4 


Long Term Health 










Care 


112 


55 


49% 


53 


Physician's 


400 


88 


22% 


83 


Veterinarian * s 


46 


18 


39% 


18 


Weight Control 


25 


3 


12% 


3 


TOTAL 


1021 


342 


33% 


331 



Table XI outlines the number of survey respondents, average 
entry-level wage, full-time and part-time openings through 
1994 and total number of openings for each specific job 
title. Listed under each specific title are the categories 
of employers who responded. 



HEALTH SURVEYS FALL 1991 



Pox it ton 

Survey Type 
Mwmiimimmmm 

CHIROPRACTIC PERSONNEL 

Chiropractic Assistant 

CLINICAL LABORATORY PERSONNEL 
Cytotechnologist 
Hospitals 
Laboratories 



if 

Su vey 
Respondents 

■•niniti mm 

49 



8 

4 



Average 
Entry- l»v«l 
Wase 



Total 



Histologist 
Hospitals 
Laboratoriea 



Total 



Medical Laboratory Assistant 
Hospitals 
Laboratories 
Physician's Offices 

Total 

Medical Laboratory Technician 
Hospitals 
Laboratories 
Physician's Offices 

Total 

Medical Technologist 
Hospitals 
Laboratories 
Physician's Offices 



Total 



Phlebotoaist 
Hospitsls 
Laboratories 



Total 



12 



8 

4 



12 



8 

4 
S3 



95 



8 

4 
83 



95 



8 

4 

83 



95 



8 

4 

12 



«. 06 



810.00 
811.50 



S10.75 



S8.50 
88.50 



S8.50 



86.90 
$6.50 
86.25 



86.63 



88.30 
87.83 
S8.07 



88.10 



89.67 
810.83 
S9.17 



89.70 



86.15 
85.63 

86.00 



Aus-Oec 1991 

PT PT 
■■aua I mwmmm 



OPENINGS 

1992 
FT PT 



11 



0 

2 

2 I 



0 
0 



1993 
PT PT 



10 



1 
0 
1 



1 
2 



1994 
PT PT 



0 
0 

M 



i I 



Total 
Openings 



49 
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Survey 


Entry taval 


Aus-Bec 1991 


1992 


1993 




1994 




Total 


Survey Type 


Respondents 


wage 


fT 


IT 




PT 


FT PT 




fT PT 




Opening* 


mmmmmm 


imcifiimnatMmra 




'inifitiffii 


mm 


[aaaaaa 


aaaaaa |i 


raataaa 


Mmalim 


■as 


ana o*a Java 


a a* 


■asm am 


DEJTAl «E8S«WIL 














1 




1 






Certified Dentil Assistant 


as 


812.50 


0 


1 9 


0 j 


0 


0 | 


c 


0 | 


0 


0 


Dental 


Assistant 


83 


86.(8 


30 


1 11 


38 j 


11 


21 i 


4 


19 j 


5 


139 


Dental 


Hysienfst 


83 


811.74 


29 


1 18 


20 | 


21 


10 j 


9 


7 j 


7 


119 


Dental 


Bookkeeper/Secretary 


83 


87.50 


0 


I 0 


o j 


0 


0 | 


0 


0 | 


0 


0 


Dental 


Business Clerk 


83 


87,50 


0 


I 9 


9 i 


0 


0 j 


0 


9 I 


0 


0 


Dental 


Susfness Hanefer 


83 


88.50 


0 


I 8 


9 i 


0 


0 j 


0 


0 j 


0 


0 


Dental 


Susfness Secretary 


83 


810.50 


0 


i ° 


0 j 


1 


0 j 


0 


0 j 


0 


1 


Dental 


Dictation Clerk 


83 


86.50 


0 


I 0 


0 j 


0 


o j- 


0 


8 j 


0 


8 


Dental 


Financial Secretary 


83 


87.50 


0 


i ° 


0 j 


0 


0 j 


0 


9 i 


0 


0 


Dental 


Insurance Secretary 


83 


86.50 


0 


i 1 


9 i 


0 


0 | 


0 


0 | 


0 


1 


Dental 


lab Person 


83 


87.50 


0 


i ° 


o j 


0 


0 j 


0 


0 j 


0 


0 


Dental 


Office Hanaaer 


83 


87.33 


0 


i ° 


9 i 


0 


9 i 


0 


0 j 


0 


0 


Dental 


Reception! at 


83 


86.38 


5 


i i 


3 j 


1 


4 j 


1 


2 | 


1 


IB 


Dental 


Secretary 


83 


86.50 


0 


i 9 


9 i 


0 


0 j 


0 


0 j 


0 


0 


Dental 


Surgical Assistant 


83 


84.50 


0 


i ° 


9 i 


0 


9 I 


0 


0 j 


0 


0 


Dental 


Unspecified 


83 


86.00 


0 


i ° 


o j 


1 


0 j 


1 


0 j 


1 


3 


EMERGENCY MEDICAL PERSONNEL 














[ 




1 






First Responder 


















j 






Emergency Services 


22 


86.25 


10 


i h 


0 j 


6 


o j 


2 


o j 


2 


31 


EMT-A 
















i 




i 






Eaisraeney Services 


22 


87.00 


5 


i 13 


9 j 


21 


5 j 


21 


2 j 


21 


97 


Hospitals 


8 


85.83 


0 


i 8 


* i 


8 


* i 


8 


3 j 


8 


41 




Total 


30 


86.68 


5 


i 21 


12 j 


29 


8 | 


29 


5 | 


29 


138 


Advanced EMT I 














I 




| 






Emergency Services 


22 


87.10 


0 


i 1 


1 I 


3 


0 j 


4 


0 j 


3 


12 


Mospitels 


8 


86.50 


0 


j i 


0 j 


6 


0 j 


6 


0 j 


6 


19 




Total 


30 


S6.S8 


0 


i 2 


1 i 


9 


A 1 

0 J 


10 


0 | 


9 


31 


Perenedfc 
























Emergency Services 


22 


88.90 


4 


I 10 


12 J 


9 


12 j 


9 


12 i 


13 


81 


Hospitals 


8 


88.17 


0 


j 2 


3 j 


3 


2 1 


5 


3 | 


6 


24 




Total 


30 


88.63 


4 




« ! 


12 


14 | 


14 


« 1 


19 


105 



4 9 
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1992 
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Total 


Survtry Typt Respondtnts 


Vapo 
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FT PT 




fT PT 




Openings 
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■mnmn 


■him 


1 1 «»■»»• 


■»*»■» Inuh 




mum 


auostmffjnst 


nm 
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RECORDS PERSONNEL 
























Accredited Record T#ehn( 










| 




j 




J 






Hespffel 




88.79 


1 

1 


I a 
I 


1 j 


1 


4 | 


2 


2 j 


0 


11 


long Tens Health Cart 


53 


89.25 


11 


| 0 


5 1 


9 


s j 


0 


1 j 


o 


22 


Physlci*n»s Offices 


85 


»o> 


1 


I • 


1 j 


0 


1 j 


0 


0 | 


0 


3 


T otsl 




88.96 


13 


I 0 


7 1 


f 
• 


10 | 


2 


3 1 


0 


36 


Codtftfl Soecislist 














J 




j 






**Kr*J*l S*fc*l 


s 

Q 


88.00 


2 


1 o 


j j 




6 j 




4 j 


g 




Lone Term Health Car# 


33 


S8.50 


5 


I D 


0 I 

i 


4 

1 


1 1 


0 


1 J 


0 




Phvsicisn* a Of ft cm 




87.23 


2 


i s 

1 


2 | 


0 


0 | 


0 


0 | 


0 


7 


Total 


144 


87.50 


9 


| 3 


5 I 


2 


5 I 


0 


5 | 


o 


29 


Hedical Record Specialist 








j 


j 














Chi MMiragef e Offirj** 




86.00 


1 


i o 


o j 


n 

m 


2 I 


0 


1 | 


0 


* 


Dent* I Offices 


St 


85.60 


m 




0 1 


ft 
V 


0 | 


0 


0 j 


0 


4 


Mom Haslth Cipj 


s 


86.50 


ft 


1 ft 


0 j 


o 


0 j 


o 


0 1 

I 


o 

m 


V 


Hospitals 


a 

q 


87.50 


ft 
w 




0 j 


2 


0 { 


1 


o j 


I 


5 


Looa Tors Health Car* 




86.00 


o 

iff 


I 0 

i 


0 | 


0 


0 j 


o 


o j 


o 


ft 
V 


Physfcfon's Off less 


83 


85.89 


18 


1 4 


8 | 


3 


6 j 


1 


i j 


o 


39 


Totil 


284 


86.16 


15 


1 * 


8 J 


5 


6 | 


2 


i 

6 | 


2 


52 


Medical Secretsrv 














j 




j 






Chiropractic 


mj T 


86.Z5 


j 

m 


I 9 
1 * 


3 | 


3 


5 j 


0 


4 j 


0 


19 


Hospitals 


s 

•* 


87.17 


\ 


1 6 
1 


0 j 


0 


1 j 




0 j 


ft 

V 




Laboratories 


4 


85.50 


o 


! o 


0 j 


0 


0 J 


o 


o j 


o 


0 


Lcnf Tons Hesith Csrt 


S3 


86.03 


4 


1 o 


1 | 


0 


0 j 


0 


o j 


o 


s 


Physician's Offices 


83 


86.79 


11 


1 B 


6 j 


7 


2 | 


2 


3 | 


1 


40 


Tot A I 
1 Will 


107 

IVr 


86.57 


18 


I '0 


10 | 


10 


8 | 


2 


7 j 


i 


46 


Hedical Transcriotfonf st 










} 




j 




j 






Chfroprectic 


49 


86.50 


o 


! 0 
f 


W 


0 


0 j 


0 


0 j 


o 


% 


Hospitals 


6 


86.75 


2 


1 2 


9 J 


5 


8 j 


i 


9 j 


4 


45 


Physician's Offices 


83 


87.37 


3 


j 3 


7 j 


4 


6 | 


1 


4 j 


0 


28 


Total 


140 


87.17 


5 


i 5 


17 | 


9 


14 | 


5 


13 ] 


4 


72 


Registered Record testaictrator 
























Hospital 


a 


S10.50 


1 


j 0 


2 | 


0 


1 j 


1 


1 j 


1 


7 


long Term Health Cere 


53 


88.00 


9 


j 1 


0 j 


1 


0 J 


1 


0 j 


1 


4 


Physician's Offices 


83 


87.50 


0 


j 0 


0 J 


0 


0 j 


0 


0 j 


0 


0 


Total 


144 


88.70 


1 


1 » 


2| 


1 


' i 


2 


' 1 


2 


11 
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KfAlTH SUtvfYS FAll 1991 



Average 



■OPCHUCS- 



Position 


Survey 


Entry* level 


Aug "Dec 


1991 


199Z 


1993 


1994 




Tat a I 


Survey Type 


ftespondents 


Vag* 


fT 




fT 


W 


fT 


•T 


FT 


PT 


Openings 


fMiiti»lii«Mii«»vtminiti 


tmniiiMvi 


■(■tmnu 




IMAM 




I88I88 | 8 






mmrnmrn 


I88WW1 


Unit Ward Cltrk 
























Hospital* 


8 


$5.25 


0 j 


6 


2 ; 


6 


3 j 


6 


5 | 


6 


32 


long Ttns Health Care 


53 


$5.35 


3 j 


5 


i j 


4 


* f 

3 j 


4 


0 1 


2 


20 


Total 


61 


$5.3* 


3 | 


9 


3 | 


10 


* ! 

j 


10 


3 | 


8 


32 


P»S0MEl 






j 
| 




| 
j 




j 




j 
j 






Home Health Cire Aide 


■ 


$5.07 


60 j 


58 


0 j 


29 


o j 
j 


32 


0 1 


42 


219 


Homemikers/Coftpantons 






| 
I 












j 
j 






Mane Health Care 


8 


$4.75 


20 j 


0 


o 1 
i 


V 


n i 


0 


0 j 


0 


20 


Licensed Practical Nurse 
























Dental 


83 


$5.50 


0 j 


o 


0 i 

1 


n 
w 


• i 


0 1 


M 


V 


V 


Noma Health Care 


8 


$8.85 


1 j 


5 


2 j 


10 


2 1 


« 1 


1 3 I 


15 


51 


Hospital* ^ 


6 


$7.50 


0 j 


3 


3 j 


5 


2 | 




> 2| 


3 


19 


laboratories 


4 


$7.50 


o J 




1 


1 

1 


0 j 


!! 


i o 1 


1 


i 
• 


Long Term Health Care 


53 


$8.29 


53 j 


65 


40 j 


44 


f *7 1 


«5 1 


1 39 1 


59 


372 


Phyricien's Offices 


83 


$7.28 


16 j 


2 


* 1 


1 


8 ] 


0 j 8 j 


2 


46 


Total 

» 


259 


$7.96 


70 1 


76 


54 ] 


59 


59 j 


62 


52 | 


60 


492 


Medical Assistant 






1 








J 










Physician 8 ! Offices 


85 


$6.99 


16 j 


4 


15 j 


8 


7 J 


2 


9 j 


1 


62 


Hurst Anesthetist 










j 




[ 










Hospitals 


8 


$11.17 


0 J 


0 


0 j 


0 


0 i 


0 


° i 


0 


0 


Jiursing Assistant 






j 




j 




J 










Hospitals 


8 


$5.54 


9 { 


19 


13 | 


16 


15 j 


15 


13 j 


15 


113 


long Tens Health Care 


55 


$4.95 


245 | 


177 


204 j 


157 


170 | 


155 


166 | 


151 


1365 


Total 


61 


$5.01 


254 | 


196 


217 | 


153 


183 { 

j 


150 


179 J 


1(6 


1478 


Hurse Practitioner 






! 

I 




I 

I 




j 










Physician's Offices 


85 


$12.17 


2 } 


4 


1 | 


1 


2 I 


1 


2 | 


1 


14 


Physician's Assistant 






I 
I 




} 




j 
j 










Physician's Offices 


85 


$9.79 


2 | 


2 


2 i 


0 


2 | 


0 


1 J 


0 


9 


Registered Hurse 






J 








| 










Dental Offices 


85 


$12.58 


1 j 


0 


0 ) 


0 




0 


0 j 


0 


1 




O 


am ox 


If J 


30 


5 j 


12 




25 


5 1 


24 


121 


Hospitals 


8 


$10.50 


32 j 


35 


90 j 


59 


88 j 


61 


95 j 


56 


516 


laboratories 


4 


$11.30 


0 j 


1 


0 j 


1 


0 j 


1 


0 j 


1 


4 


long Term Health Care 


55 


$10.36 


45 j 


45 


56 j 


38 


26 j 


30 


22 j 


28 


270 


Physician's Offices 


85 


$9.89 


29 j 


14 


22 | 


8 


21 | 


4 


11 j 


4 


113 


Weight Control 


5 


$12.50 


0 { 


0 


0 j 


0 


o I 


0 


0 j 


0 


0 


Total 


242 


$10.05 


124 | 


125 


153 1 


118 


140 | 


119 


133 J 


115 


1025 
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HEALTH SURVEYS MU 1991 



Position 

Survoy Typo 

Surgical Technician 
tomtit 
Hoapitala 



f Avar 19a 

fturvoy Cntry-lovtt 



Total 



OttUPATIWAL THE1APY KtSOHMEL 
Occupational Tlwapiat 
Hospital a 

Occupational Tharapiat Aaafatant 
Hospitals 

PHARMACY KftSOMEt 

Wiansacy Tactmlcf an* 
Hom Haalth Cara 
Hospitale 

Lang Tens HMlth Care 



Total 



PHYSICAL THERAPY PE850NNEL 

Phytic* I Therapy Aides 
Hospitale 

Physical Tharapy Assistant 
Physician's Offices 
Hospitals 



Total 



Physical Tharapiat 
Physician's Offices 
Hospitals 



Total 



8 
8 

S3 



83 
8 



91 



83 
8 



91 



Nuclear Medicine Technologist 
Hospital 

Mediation Therapy Technologist 
Hospital 



88.00 



91 88.00 



812.17 



-OPENIHCS- 



Aug-Dec 1991 
FT PT 



0 
0 



88.S0 



S5.5S 
88.00 
8S.83 



69 15.90 



88.07 



$6.50 
$11.00 



$9.50 



$12.50 
$12.50 



$12.50 



RADIOLOGY PERSONNEL 

Limited Practice Radiologic Technician 

Chiropractic Offices 49 $7.10 



$10.90 



$9.83 



1992 
FT PT 



0 
6 



0 
0 



1993 
FT PT 



O 
6 

s» <• • e» «a ■ 

6 



O 

3 
1 



199* 
FT Ft 



0 
6 



0 
10 



* 10 



0 

6 



Total 
Openings 



1 

29 



0 

1 
1 



0 
4 



0 
4 



30 



20 



2 
16 

11 



30 



2 
32 



34 



4 
46 



50 



14 



IB 



29 



7 < 



9 
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HEALTH SURVEYS Mil 1991 



Position 

Survey Type 

iitvwunin 

Radiographer <2yr) 
Chiropractic Off lew 
Hospitals 

Physician's Offices 



# Average 

Survey fntry- level 
Respondents Vsg* 



49 

a 
as 



Total 

Ultrasonography Technologist 
Hosp? tils 

Physician's Offices 

Total 



91 



a 
as 



91 



RESPIRATORY THERAPY 

Limited Practice Respiratory Therapist 
Hospitals 8 
Long Term Health Care 53 



Total 



Respiratory Therapist 
Home Health Cere 
Hospitals 



Total 



SPECIALTY TECHNICIANS 

glectronsurodisgnostic Technician 
Hospital 

EtectreericephelpgrapMe Technician 
Hespi tal 



16 



8 
8 



16 



87*50 
89,00 
18.50 



Total HO 88.40 

Radiological Technologist C4yr) 

Hospitals 8 89.25 

Physician's Offices 85 89,85 



»0P€tfi*GS- 



Aut*d«C 1991 

rr pt 

» 

i 

7 j 8 
* I 2 



12 J 10 

I 
I 

0 | 1 
71 * 



$9.65 



$10.17 
$9.92 



$10.09 



$7.50 
$7.83 



Total 61 $7.70 

Respiratory Thtrapist Technician 

Mom Health Cars 8 $7.50 

Hospitals 8 $7.50 



$7.50 



$8.50 
$11.00 



r I 
I 

3 I 

i ! 



* 1 i 
I 
I 
I 

o i 0 

15 | 10 



1992 
*T PT 
nun Jsasns 

I 

2 | 0 
9 j 11 

3 | 0 



14 | 11 

! 
I 

5 I 5 



199J 

ft pi 

I 

1 1 1 
11 | 11 

4 | 0 



16 } 12 16 

I 

I 

3 j 2j 6 
1 | 2 I 0 



1994 
FT !»T 



Total 
Openings 



2 
11 
3 



9 I 

I 

0 I 



* i 
I 

* I 

o ! 



3J2 4 | 

I 

I I 

I I 

0 | 2 } 0 j 1 

0 J 0 1 3 J 25 



15 ] 10 

I 
I 

o i 0 

0 j 0 



I 
I 

o J 

1 1 



$10.64 



$6.50 



$3.50 



0 I 
I 
I 

o I 

2 | 



I 
I 

2 I 



3 | 26 



I 

0 1 

2 I 



2 1 

I 

! 

o I 

3 I 



2 ! 



i ! 



3 I 



0 I 



o i 



0 
10 
0 



10 



2 
0 



f 

1 

o| 

0 



1 

0 



ll 



0 

1 
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HEALTH SURVEYS FALL 1991 



Position 

Sunny Typo 



• Average 
Survay Entry- level 
Respondent! Wage 



VETERIHARY KSMMMEL 

Veterinary Assistant 
Veterinary R oofcfc sapor 
Veterinary Claries I 
Votarinary O ro oa wr 
Veterinary Kami Help 
Votarinary Receptionist 
Votarinary Surgical Technician 

WEIGHT CONTROL PERSONNEL 
Diatlcian 
hospitals 
Weight Control 



18 
IS 
18 
IB 
18 
18 
18 



Total 



Nutritionist 

Weight Control 
Wight Control Unspecified 



11 



3 
S 



85.50 
86.50 
85.1S 
87.13 

85.50 
85.70 



8 S11.50 
3 88.63 



Aug-Dee 1991 
FT PT 



810.68 



87.63 
$5.63 



•OPENINfiS" 




3 
0 
2 
1 
2 
2 
0 




0 
4 



3 
0 
0 
0 
0 
0 
0 




0 
0 
0 
0 
0 
0 
0 




35 
0 
2 
1 
2 
6 
2 



7 
0 



0 
34 



•NOTE: fn 1990 tha EICCD conducted a survay of pharmacies in the EI CCD service area which Indicated 110 openings thro 
Retail pharaacies were not included in this survey population. This report provides data collected only frea hone hea 
hospitals, and long tens has It cure facilities. 
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CHAPTER II 
CHIROPRACTIC PERSONNEL ASSESSMENT 
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CHIROPRACTIC PERSONNEL OCCUPATIONS ASSESSMENT 



The purpose of the chiropractic personnel occupations 
assessment was to obtain information regarding number and 
type of personnel employed, immediate and projected personnel 
needs, educational needs, and emerging trends in the 
chiropractic occupations field. 

TARGET MARKETS 

A total of 144 chiropractic related businesses within the 
Merged Area IX district of Iowa and the Illinois Quad cities 
were identified that were believed to be employing 
chiropractic personnel. 

SURVEY DESIGN 

The survey instrument requested information on the following: 

- the facility's present employees (number of full-time 
and part-time employees ) ; 

- the entry-level hourly wage paid to employees in each 
of the personnel classifications ; 

- immediate and projected employment needs through 1994 
in each of the personnel classifications. 

DATA COLLECTION. TABULATION. AND ANALYSTS 

The surveys were mailed on August 8, 1991 to the 144 
chiropractic businesses in Eastern Iowa and the Illinois Quad 
Cities area. 

A second copy of the survey was mailed on September 3, 1991 
to those who did not respond before the stated deadline. A 
total of 51 surveys were returned; this represents 35% of the 
total population polled. Forty-nine of the responses were 
considered valid for the purpose of this survey. 

All surveys were tabulated and analyzed using the Statistical 
Package for the Social Sciences f SPSS) . 




RESULTS 



The respondents were to list the number of full-time end 
part-tine employees they employ in each personnel category. 
Table X lists the complete results. 



Table 1 








NUMBER OF CURRENT 


EMPLOYEES 






Full-time Part 


-time 


Total 


Chiropractic Assistant 


32 


18 


50 


Radiographer 


2 


0 


2 


Limited Practice 








Radiologic Technician 


8 


2 


10 


Medical Record Specialist 


2 


1 


3 


Medical Transcriptionist 


2 


0 


2 


Medical Secretary 


4 


9 


13 


Other 


6 


7 


13 



Entrv-Level Salary. The respondents were asked to indicate 
an entry-level salary range for each employee category. An 
average wage was then computed from the results. Entry-level 
salaries varied from a low of $6.06 per hour for chiropractic 
assistants to $7.50 per hour for radiographers. Complete 
results are listed in Table 2. 



Table 2 




Entry-Level Salary 




Average Wage 


Chiropractic Assistant 


$6.06 


Radiographer 


7.50 


Limited Practice Radiologic Technician 


7.10 


Medical Record Specialist 


6.00 


Medical Transcriptionist 


6.50 


Medical Secretary 


6.25 



Projected Employment Needs. The respondents were asked to 
indicate present and projected openings for full- and part- 
time personnel through 1994. The respondents indicated 49 
openings for chiropractic assistants and 19 openings for 
medical secretaries through 1994. For complete results see 
Table 3. 



14 I 7 



Ttfflf 1 

PROJECTED EMPLOYMENT NEEDS 





Aug-Oec 1991 


| 1992 




| 1993 




| 1994 




! Total 




FT 


PT 


| FT PT 


1 " 


PT 


1 FT 1 


PT 


Openings 


Chiropractic Assistant 


9 


3 


|11 


S 


1 " 


2 


I 8 


1 


49 


Nadioeraphar 


1 


0 


I 2 


0 


| 1 


1 


I 2 


o 


7 


List tad Praetica Radiologic Tach 


S 


1 


| 2 


1 


| 3 


1 


i •* 

1 £ 


1 


14 


Nadical Racord Spacialiat 


1 


0 


I o 


0 


| 2 


0 


j 1 


0 


4 


Nadical Transcript lonl st 


0 


0 


| 1 


0 


1 • 


0 


1 o 


o 


1 


Nadical Sacratary 


2 


2 


| 3 


3 


| 5 


0 


4 


0 ! 


19 



■ » 1 1 I I 

Emerging .Trends . The respondents were asked to identify 
emerging trends in the chiropractic field and their 
implications on future personnel needs. Most respondents 
viewed the chiropractic field as a growing field due to its 
increased acceptance in the community and the trend towards 
wellness programs. An increased usage of computerization for 
reporting and billing was cited as well as available training 
for its implementation. 

Program offerings. The respondents were asked to indicate 
specific programs, courses, or seminars they would be 
interested in receiving. Frequently cited topics included: 

Radiography CEUs 
Phone Skills 

Physical Therapy Assistant Training 

Medical Terminology 

Insurance Handling 

MS DOS 

Word Perfect 

People Management 

Limited Radiography 

Anatomy 

Physiology 

Accounting 

Bookkeeping 

Comments . The following is a representative sample of 
respondent comments: 

Many health providing fields don't deal with people 
skills and business aspects of caring for people. 

My experience with chiropractic techniques from Palmer 
has been that the training was too broad, necessitating 
additional on-the-job training. I would suggest two 
categories, i.e., CT-technical and CT-clerical. 
Strength in chiropractic/medical terminology is 
essential. 
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CLINTON COMMUNITY COLLEGE 
SCOTT COMMUNITY COLLEGE 
MUSCATINE COMMUNITY COLLEGE 




EASTERN IOWA COMMUNITY COLLEGE DISTRICT 

306 West Biver D"we • Dovenport. loo 52801-1221 » (319) 322-5015 

CHANCELLOR BOARD OF DIRECTORS 

John T. Blong Kirby Weffmaiw 

Prurient 
MaryG McGown 



Mary Lou Engler 

August 8, 1991 John W. Fagefland 

John W. Frampton 
Robert H. Gallagher 
Richard Haistun 
Christine I Madden 
Ronald H. Soil 



Dear Office Manager: 



The Eastern Iowa Community College District strives to offer 
quality educational programs to all students. Our programs 
are carefully designed to meet both the needs of our students 
and those of the job market. 

We are currently working on a joint project with Black Hawk 
College in Moline, Illinois in conducting a multifaceted 
assessment of the health care industry in Eastern Iowa and 
Western Illinois. Your responses to this survey will assist 
both institutions in obtaining a more complete employment 
picture of the health care industry and will be a valuable 
contribution in determining the need for additional health- 
related programs. 

Thank you for your time in completing this survey. Input 
from employers is a most valuable resource in the continual 
improvement of our educational offerings. Please return the 
completed survey in the enclosed envelope by August 22, 1991. 

If you have any questions regarding this survey, please 
contact Ellen Kabat or Cindy Lake at (319) 322-5015. 



Sincerely, 

^^john T. Blong 
Chancellor 




JTB/ llr 
Enclosures 




I 



Clinton Community College 
Scott Community College 
Muscatine Community College 



EASTERN IOWA COMMUNITY COLLEGE DISTRICT 



DISTRICT OFFICE OF ACADEMIC AFFAIRS AND PLANNING 

306 West River Drive • Davenport. Iowa 5280 1-1221 

(3 1 9) 322-SO 1 5 • FAX (3 1 9) 322-3956 



August 29, 1991 



Dear Office Manager: 

You should have recently received a health care survey in the 
mail. Your responses to this survey will assist us in 
obtaining a more complete employment picture of the health 
care industry and will be a valuable contribution in 
determining the need for additional health-related programs. 
No employer will be identified in the results of this 
assessment and all responses will be kept in confidence. 

Thank you for your time in completing this survey. Input 
from employers is a most valuable resource in the continual 
improvement of our educational offerings. Please return the 
completed survey in the enclosed envelope by Sept. 9, 1991. 

If you have any questions regarding this survey, please 
contact Ellen Kabat or Cindy Lake at (319) 322-5015. 




Chancellor 



JTB/ghw 



enclosure 
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SKI Eastern lowa Community College District Imi'lcES 



Clinion • Muscatine • Scott 



1-3) CHIROPRACTIC SURVEY 

The purpose of this survey Is to assist the Eastern 
lows Community College District and Sleek Hawk College 
in gathering information about employment trends ana 
educational needs in the chiropractic field. Your 
answers will provide direction to our future pro- 
graming efforts. All responses are confidential, ana 
the names of institutions replying will not be re* 
leased. We appreciate the time you will take to com- 
plete this survey. 

1. Please list the number rf full-time and part-time personnel in each of the following categories. 

In addition, please check {^) the entry-level hourly salary ranoe that applies to each employee category. 



U-S) 



22-2*} 





Please List 
Number of 
Employees 


Please check Entry Level Hourly 
Salary Range for each aoplicable category. 




Full IPart 
Time ITime 


Beloiv! S^. 25- IS5. 00- 156.00- IS7.O0-IS8. 00-159 .00-1510. 00- 1511,00- 1 Above 
S&.251 4.99 I 5.99 1 S.99 1 7.99 I 8.99 ! 9.99 1 10.99 1 11.99 1512.00 


Chirooractic Assistant 




1 1 I 1 1 1 1 I ! 
1 1 I 1 1 11 1 f 


Radiographer 




i I I I I i I i i 

I I 1 I I I 1 S 1 


Limited Practice 
Radiologic Technician 




I I ! 1 1 ! i I I 
I 1 I f I 1 ! ! f 


Medic* 1 Record 
Specialist 




I t 1 1 1 1 t 1 I 
I I I 1 1 1 1 I 1 


Medical 

Transcriptlonist 




I 1 1 1 t I I 1 ! 
f f 1 1 1 I 1 1 1 


Medical Secretary 




I 1 1 t I I I I 1 
I 1 1 1 1 I S I 1 


Other (please specify) 




1 I 1 I i t I 1 I 
I 1 1 1 1 1 1 ! 1 



© 1991, Eastern lowa Community College District 
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2. Please Indicate tht total number of present and projected opening* for full-time and part-tie* personnel, 
Projected openings Include openings due to growth (ne* or additional positions), replacement (resulting f i niB 
deaths, retirements, disabilities, or family rosponsibilitiosj and turnover (transfer to another occupation! 
and »igration out of labor market area). 







Present-Dec. 1991 


1992 


1993 


199* 






Full 1 Part 
Time 1 Time 


Full t Part 
time 1 Time 


Full 1 Part 
Time 1 Time 


Full t Part 
Time I Time 


25-12 } 


Chiropractic Assistant 


! 










Radf ocrapher 




— j — 


i — 


— i — 


*l-<r8) 


Limited Practice Radiolooic Wsn^Un 


! 


! 


! 


! 


*9-56) 


Medical Record Specialist 










57-64) 


Medical Transcriptionist 










1(1-8) 


Medical Secretary 










9-16} 


Other (please specify) 











3. Do you see any emerging trends in the chiropractic field? If so, please describe these trends and th.i 
implications for your future personnel needs. 



*' l h \ Z <V? rn l 0 "l C rT Mty C0,,e9e ° ,Strfct * n * B1ack Ha * k Col lege offer programs and continuing educate 
credit In the health care field. What specific programs, courses or seminars might we offer to meet your 
employee training needs? 7 



S. If your office is interested in learning more about training/educational services provided by the colleges 
please indicate the name of the person whom we could contact. 



6. We welcome your comments. 



ERIC 



THANK Y 0 u f or completin g thi, survey. Please return it to the Eastern Iowa Community College District, 306 West 
^Z^ST"' 52801 ' ° r ^ ^ ^l* 9 *- 6600 AvenUe ' M0Hn *' m,n0! * 61265 > <» *» 
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DENTAL PERSONNEL OCCUPATIONS ASSESSMENT 



The purpose of the dental personnel occupations assessment 
was to obtain information regarding number and type of 
personnel employed, immediate and projected personnel needs, 
educational needs, and emerging trends in the dental health 
field. 

TARGET MARKETS 

A total of 190 dental related businesses within the Merged 
Area IX district of Iowa and the Illinois Quad cities were 
identified that were believed to be employing dental 
personnel . 

SURVEY DESIGN 

The survey instrument requested information on the following: 

- the facility's present employees (number of full-time 
and part-time employees) ; 

- the entry-level hourly wage paid to employees in each 
of the personnel classifications; 

- immediate and projected employment needs through 1994 
in each of the personnel classifications. 

DATA COLLECTION. TABULATION. AND ANALYSIS 

The surveys were mailed on August 8, 1991 to the 190 dental 
businesses in Eastern Iowa and the Illinois Quad cities area. 
A second copy of the survey was mailed on September 3, 1991 
to those who did not respond before the stated deadline. A 
total of 84 surveys were returned; this represents 44% of the 
total population polled. Eight-three of the responses were 
considered valid for the purpose of this survey. 

All surveys were tabulated and analyzed using the Statistical 
Package for the Social Scie nces f SPSS) . 
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RESULTS 



The respondents were to list the number of full-time and 
part-time employees they employ in each personnel category. 
Table 1 lists the complete results. 



Table 1 
NUMBER OF CURRENT EMPLOYEES 





Full-time 


Part-time 


Total 


Dental Hygienist 


27 


65 


92 


Dental Assistant 


102 


75 


177 


Registered Nurse 


7 


0 


7 


Licensed. Practical Nurse 


0 


1 


1 


surgical Technician 


0 


0 


0 


Medical Record Specialist 


5 


2 


7 


Other 


40 


17 


57 



Entrv-Level Salary. The respondents were asked to indicate 
an entry-level salary range for each employee category. An 
average wage was then computed from the results. Entry-level 
salaries varied from a low of $4.50 per hour for dental 
surgical assistants to $12.50 per hour for certified dental 
assistants. Complete results are listed in Table 2. 



Table 2 
Entry-Level Salary 

Average Wage 



Certified Dental Assistant $12.50 

Dental Assistant 6.48 

Dental Hygienist 11.74 

Denial Bookkeeper/ Secretary 7.50 

Dental Business Clerk 7.50 

Dental Business Secretary 10.50 

Dental Dictation Clerk 6.50 

Dental Financial Secretary 7.50 

Dental Insurance Secretary 6.50 

Dental Lab Person 7.50 

Dental Office Manager 7.33 

Dental Receptionist 6.38 

Dental Secretary 6.50 

Dental Surgical Assistant 4.50 

Dental Unspecified 6.00 



Projected Employment Needs. The respondents were asked to 
indicate present and projected openings for full- and part- 
time personnel through 1994. The respondents indicated 139 
openings for dental assistants and 119 openings for 
dental hygienists through 1994. For complete results see 
Table 3. 



PROJECTED EMPLOYMENT NEEDS 



t 


tug-Dec 


1991 


| 1992 


| 1993 




I 1994 


Total 




FT 


PT 


I n 


PT 




PT 


1 FT 


PT 


Openings 


Certif fed Dental Assistant 


0 


0 


I o 


0 


i 0 


0 


1 0 




0 


D ant at Assistant 


30 


11 


38 


11 


j 21 


* 


1 19 


5 


139 


Dental Nyglenist 


29 


16 


! 20 


21 


1 10 


9 


| 7 


7 \ 


119 


Dental Bookkeeper/Secretary 


0 


0 


I o 


0 


! 0 


0 


I o 


• 


0 


Dental Businet: Clerk 


0 


0 




0 


1 • 


0 


I 0 


0 


0 


Dental Business Manager 


0 


0 




0 


1 o 


0 


I o 


0 


0 


Dental Business Secretary 


0 


0 


o 


1 


1 o 


0 


I 0 




1 


Dental Dictation Clerk 


0 


0 


0 


0 


1 0 


0 


i • 


0 


0 


Dental Financial Secretary 


0 


0 


° 


0 


1 o 


0 


i ° 


0 


0 


Dental Insurance Secretary 


0 


1 


! o 


0 


I 0 


0 


i ° 


0 


1 


Dental Lab Person 


0 


0 


0 


0 


1 0 


0 


I o 


° i 


0 


Dental Office Manager 


0 


0 


° 


0 


1 o 


0 


I o 


o 


0 


Dental Receptionist 


5 


1 


| 3 


1 


1 * 


1 


i 2 


1 


18 


Dental Secretary 


0 


0 


o 


0 


1 o 


0 


I > 


0 


0 


Dental Surgical Assistant 


0 


0 




0 


1 0 


0 


I ° 




0 


Dental Unspecified 


0 


0 


0 


1 




1 


o 


1 


3 



1 1 1 J I I 

Emerging Trends. The respondents were asked to identify 
emerging trends in the dentistry field and their implications 
on future personnel needs. The majority of respondents 
indicated a shortage of trained dental assistants and 
hygienists. Also cited was an increase in demand for 
dental services due to elderly patients keeping their teeth 
longer due to water fluoride and preventive dentistry. The 
topic of infection control vas frequently discussed. One 
respondent said: "Infection control is currently growing 
rapidly as it applies to dentistry. I think its possible 
that we may have a staff person someday soon who will be 
assigned mostly infection control duties in their job 
description." 
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Program offerings. The respondents were asked to indicate 
specific programs, courses, or seminars they would be 
interested in receiving. Frequently cited topics included: 

Dental Assisting 
Dental Hygiene 
Infection Control 
Patient Management 
CPR 

Child and Dependent Adult Abuse 
X-ray Technician Re-certification 
Regulatory Compliance 
Public Relations 
Insurance Reporting 

Comments t The following is a representative sample of 
respondent comments: 

Please restore dental assisting — it is an imperative 
program in maintaining the high quality of dental care 
available to the citizens of this community. It is also 
an opportunity to educate people seeking to improve 
their careers without forcing them to leave the QC area 
to do so. 

I've always been impressed with the organization and 
content of the few courses taken through EI CCD. There 
is a definite need for both hygienists and assistants in 
our area as there is everywhere. Anything you could do 
to alleviate this shortage would be appreciated. 

Please replace the Dental Assisting program that was 
dropped by Black Hawk. 

Dentistry hiring and health care field will only grow in 
the future. 

We need a dental assisting program! Black Hawk College 
left us high and dry. The quality of local dental care 
will go downhill due to the lack of qualified dental 
assistants; four offices are looking right now on the 
Illinois side for dental assistants and can't find the 
proper ones to hire. There has also been a three to 
five year shortage of hygienists. 
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■) Eastern Iowa Community College District 
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Black \\u*k 

u)ij.K(;m 



1-3) 



DENTISTRY SURVEY 



The purpose of this survey is to assist the Eastern 
low Community College District and Black Hawk Colleg* 
in gathering information about employment trends ano 
educational needs In the dentistry field. Your 
answers will provide direction to our future pro* 
graaraing efforts. All resoorses are confidential, ana 
the names of institutions replying will not he re- 
leased, We appreciate the time you will take to com- 
plete this survey. 



1, Please 1 i st the number of full -time and part-time personnel in each of the following categories. In 
addition, please cheek {^0 the entry»1evel hourly salary ranoe that applies to each employee category. 





Please List 
Number of 
Emolovees 


Please check iy/) Entry Level Hourly 
Salary Ranoe for each apoli cable catecorv. 


Full IPart 
Time ITime 


BelowlS*. 25- t55.00-!S6.00-«S7,00-t$8. 00- IS9.0D-1 510. 00-IS1 1.00-1 Above 
$*.2S! *.99 1 5.99 1 6.99 I 7.99 1 8.99 1 9.99 f 10.99 1 11.99 IS12.00 


Dental Hycienist 




■ ill til I l 
I > I I I I t I I 


Dental Assistant 




I t I I I I I I I 
f I I I I I I | | 


Reci stored Nurse 




till i 1 t 1 1 
I I f I f 1 1 1 | 


Licensed Practical 
Nurse 




1 1 ! i 1 1 1 1 1 
1 f ! 1 1 1 I | | 


Surgi eel 
Technician 




1 1 1 I 1 1 t t 1 
1 1 1 ! 1 1 I | | 


Medical Record 
Soecialist 




1 I 1 I 1 I 1 I | 
1 1 ! I 1 I 1 | i 


Other (pi esse specify) 


■ i 
i i 


f 1 1 i 1 1 > 1 I 
1 1 t «... , I 



U-6) 



1 7-9) 



22-24) 
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2. Please indicate the tote 1 number of present end projected *r ****** for full-time end pert-time personnel. 
Projected openings Include . openings due to growth (new or additional positions), repleeement (resulting fro* 
deaths, retirements, disabilities, or family responsibilities} and turnover (transfer to another occupation 
and migration out of labor market area). 

Number of Openings 







Present -Ore. 1?91 


1992 


1993 


1994 






Full ! Part 
Time t Tine 


Full 1 Part 
time I Time 


Full 1 P«rt 
Time I Time 


Full 1 Part 
Timt I Time 


Z5~3Z; 


Dental Hyoienist 










33-*OJ 


Dentil Assl stant 


j 




! 




*1-*8) 


Reef stared Nurse 










*9-56) 


Licensed Practical Nurse 










57-64} 


Suroical Technician 










1 

1-8) 


Medical Record Specialist 










9-16) 


Other {Please specify) 











3. Do you see any emerging trtnds in the dentist 
implications for your future personnel needs,. 



~y field? If so, please describe thi * trends and their 



h, The Eastern Iowa Conxngnity College District and Black Hawk College offer programs and continuing education 
credit in the health care field. What specific programs, courses or seminars might we offer to meet your 
employee training needs? 



5, If your office is interested in learning more about training/educational services provided by the colleges, 
please indicate the name of the person whom we could contact. 



6. We welcome your comments. 
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THANK YOU for completing this survey. Please return 1t to the Eastern Iowa Conrounity College District, 306 West 
River Drive, Davenport, Iowa 52801, or Black Hawk College, 66O0 3*th Avenue, Molina, Illinois $1265, 'in the 
envelooe provided. 32 
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EMERGENCY MEDICAL PERSONNEL 
OCCUPATIONS ASSESSMENT 



The purpose of the emergency medical perse mel occupations 
assessment was to obtain information regarding number and 
type of personnel employed, immediate and projected personnel 
needs , educational needs, and emerging trends in the 
emergency medical health field. 

TARGET MARKETS 

A total of 67 emergency medical related businesses within the 
Merged Area IX district of Iowa were identified that were 
believed to be employing emergency medical personnel. 

The survey instrument requested information on the following: 

- the facility's present employees (number of full-time 
and part-time employe 3S) ; 

- the entry-level hourly wage paid to employees in each 
of the personnel classifications; 

- immediate and projected employment needs through 1994 
in each of the personnel classifications. 

DATA COLLECTION, TABULATION . AND ANALYSTS 

The surveys weru mailed on August 8, 1991 to the 67 
emergency medical businesses in Eastern Iowa. A second copy 
of the survey was mailed on September 3, 1991 to those who 
did not respond before the stated deadline. A total of 23 
surveys were returned; this represents 34% of the total 
population polled. Twenty-two of the responses were 
considered valid for the purpose of this survey. 

All surveys were tabulated and analyzed using the Statistical 
Package for the Social Sciences ( spssi , 
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The respondents were to list the number of full-time and 
part-time employees they employ in each personnel category. 
Many of the employees work on a volunteer basis. Table 1 
lists the complete results. 



Table 1 








NUMBER OF CURRENT EJL?LOYEES 






Pull- 


Part- 






time 


time 


Volunteer 


Total 


Basic: First Responder 4 


18 


68 


90 


EMT-A 70 


49 


79 


198 


Advanced: EMT-I 4 


34 


23 


61 


EMT-Paramedic 43 


18 


11 


72 



Entrv-Level Salary. The respondents were asked to indicate 
an entry-level salary range for each employee category. An 
average wage was then computed from the results. Entry-level 
salaries varied from a low of $6.25 for a first responder to 
$8.90 per hour for a paramedic. Complete results are listed 
in Table 2. 



Table 2 




Entry-Level Salary 






Average Wage 


Basic: First Responder 


$6.25 


EMT-A 


7.00 


Advanced: EMT-I 


7.10 


EMT-Paramedic 


8.90 



Projected Employment Needs. The respondents were asked to 
indicate present and projected openings for full- and part- 
time personnel through 1994. The respondents indicated 97 
openings for EMT-As and 81 openings for paramedics through 
1994. For complete results see Table 3. 



PROJECTED EMPLOYMENT NEEDS 





Aufl-Dee 1991 




1992 


I 


1993 




1994 


| Total 




FT 


PT 


1 FT 


PT 


I " 


PT 


i ft 


PT 


| Opening* 


tasie: First Responder 


10 


11 


1 0 


6 


I • 


2 


i ° 


2 


I 31 


EMT-A 


5 


13 


I 9 


21 


I 2 


21 


] 2 


21 


I 97 


Advanced: EMT-I 


0 


1 


| 1 


3 


I o 


4 


| 0 


3 


I 12 


EMT-Paraaedic 


4 


10 


j 12 


9 


1 12 


9 


|12 


13 


1 M 



J I i I 1 



Emerging Trends. The respondents were asked to identify 
emerging trends in the emergency medical services f isld and 
their implications on future personnel needs. Citsd trends 
and issues included: need for more medical personnel in the 
remote rural areas, more training for personnel, the problem 
keeping volunteers interested and certified, incorporation of 
higher skills at lower EMS levels, and the crumbling barrier 
between First Responders and EMTs. 

Program Offerings. The respondents were asked to indicate 
specific programs, courses, or seminars they would be 
interested in receiving. Frequently cited topics included: 

EMT-A 

Def ibulation 

Emergency Rescue Technician 
CPR 

First Responder 

24 hour refresher course as required by Illinois 
PHTLS course 

Emergency Medical Dispatching 

Auto Extrication 

Rope and Water Rescue 

Farm and Industrial Rescue 

State Recertifications 

Course for renewal of FR and ERT 

Airway Management 

Patient Assessment 

comments. The following is a representative sample of 
respondent comments: 

The courses, programs, seminars offered must deal with 
relevant EMS issues that we deal with in the field. The 
courses, etc. that you provide must be at convenient 
times and places. Volunteers can't take off from work 
to attend weekday-daytime programs. Volunteers don't 
want to have to drive long distances to attend programs. 
Instructors need to be mobile and travel to where the 
volunteers are to present programs. Volunteers don't 
usually get paid to attend classes and the class must be 
cost effective as well as relevant for them to attend. 
Our volunteers don't mind attending 2-3 hour programs 
that are held in our facility. However, they are 
extremely reluctant to attend all day Saturday or any 
weekend programs or programs that are 2-4 hours long in 
facilities that are 30-45 minutes or more from their 
homes. That kind of time commitment is more than they 
are willing to give. 

We would all be interested in classes for CEUs held at 
Muscatine Community College or somewhere equally close. 
A course on communication between responding agencies 
would be interesting and helpful. (Include personnel 
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from dispatch, Sheriff's Office, ambulance, hospital, 
etc.) 

How about a Regional Newsletter sent our periodically. 

I'm sorry that the numbers on the front of this survey 
ara not filled out to help you; but being a volunteer 
service we don't pay our EMTs and we welcome any amount 
of volunteers that would like to join our organisation. 

Keep in mind most of our people are volunteers and have 
other jobs when you have recertification classes. 
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EMERGENCY MEDICAL SERVICES SURVEY 

The purpose of this survey is to assist the Easter 
Iowa Community College District and Black Hawk Col lect- 
in gathering information about employment trends am 
educational needs for emergency medical services 
Your answers will provide direction to our futur* 
programming efforts. All responses are confidential 
end the names of institutions replying will not b< 
released. 



_ Ki appreciate 
complete this survey. 



;he time you wTTPEIEe u 



!• Please list the n^er of full -time and part-time personnel in each of the following categories* !? 
edition, please check {^) the entrylevel hourly salary range that applies to each employee category. 



<s-B> 
9-13) 

15-23) 





Please List 
Number of 
Employees 


Please check (^) Entry level Hourly 
Salary Ranoe for each applicable catecorv. 


Fun IPert 
Time J Time 


&elo*!i4.2^j$S.W-U6.aM^^ 

$4.25! 09 | 5.99 f 6,99 j 7.99 j 8#99 | 9,00 1 l0 ,o 9 j ^.00 |$12.00 


WERCEnCV medical 

PERSONNEL: 

Basic: 

First Resoonder 




I l I 1 1 l 1 " ■ 1 1 

1 I i I 1 I f I t 

* fit ill 1 i 
' 111 lit 1 1 
1 1 1 t 1 1 \ i s 


EMT-* 




1 t 1 1 • a a j 1 

1 III 111 1 ! 


Acvanced: 
EMT* I 




fill!!! 1 1 


E«T-»aramedic 




1 1 1 I I 1 1 " 1 - " -T 
* lit Iff \ l 



2*-39) 

*Q-55) 
I 

1-16) 

17-22) 



2. Pleas* Indicate the total number of present and projected openings for full-time and part-time personnel. 
Projected openings incTuee openings due to growth (new or additional positions), replacement (resulting from 
deaths, retirements, disabilities, or family responsibilities) and turnover (transfer to another occupation 
and migration out of labor market area). 



EMERCENCY MEDICAL PERSONNEL! 

Basic: 
First Resoonder 


Present-Dec. 1991 


1*92 


'159S 


1994 


Fun 1 Part 
Time t Time 


Full 1 Part 
time 1 Hfflo 


Full 1 Part 
Time I Time 


Full I Fart ' 
Time i Time 






1 
1 
1 
1 




EMT-A 






1 
1 




Advances: 
EMT-I 




I — 


1 
1 




EMT-Peremedlc 


t 




1 

1 
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3, Do you see any emerging trends in the emergency medical services field? If so, please describe these trend* 
end their implications for your future personnel needs. 



4. The Eastern Iowa Community College District end Black Hawk College offer programs and continuing educe tier 
credit in the emergency medical services field. What specific programs, courses or seminars might we offc: 
to meet your employee training needs? 



5* If your office is interested in learning more about training/educational services provided by the colleges, 
please indicate the name of the person whom we could contact. 



6- We welcome your comments* 



an 

THANK YOU for completing this survey. Please return it to the Eastern Iowa Community College District, 306 West 
River Orive, Davenport, Iowa 52801, or Black Hawk College, 6600 3**th Avenue, Moline, Illinois 61265, in the 
^ envelope provided. 42 
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HOME HEALTH CARE PERSONNEL OCCUPATIONS ASSESSMENT 



The purpose of the hone health care occupations assessment 
vas to obtain information regarding number and type of 
personnel employed, immediate and projected personnel needs, 
educational needs, and emerging trends in the home health 
care health field. 

TARGET MARKETS 

A total of 15 home health care related businesses within the 
Merged Area IX district of Iowa and the Illinois Quad Cities 
were identified that were believed to be employing home 
health care related personnel. 

SURVEY DESIGN 

The survey instrument requested information on the following: 

- the facility* s present employees (number of full-time 
and part-time employees) ; 

- the entry-level hourly wage paid to employees in each 
of the personnel classifications; 

- immediate and projected employment needs through 1994 
in each of the personnel classifications. 

DATA COLLEC TION. TABULATION. AND ANALYSIS 

The surveys were mailed on August 8, 1991 to the 15 home 
health care businesses in Eastern Iowa and the Illinois Quad 
Cities area. A second copy of the survey was mailed on 
September 3, 1991 to those who did not respond before the 
stated deadline. A total of 8 surveys were returned; this 
represents 53% of the total population polled. All eight 
of the responses were considered valid for the purpose of 
survey. 

All surveys were tabulated and analyzed using the statistical 
Package for the Social Sciences fSPSS) . 
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The respondents were to list the number of full-time and 
part-time employees they employ ip each personnel category, 
Table 1 lists the complete results. 



Table 1 
NUMBER OF CURRENT EMPLOYEES 



Registered Nurse 
Licensed Practical Nurse 
Home Health Aide 
Respiratory Therapist 
Respiratory Therapist Tech 
Limited Practice 

Respiratory Therapist 
Medical Records Specialist 
Homemakers/Companions 



Full-time 


Part-time 


Total 


42 


67 


109 


2 


17 


18 


70 


108 


178 


0 


0 


0 


1 


0 


1 


0 


0 


0 


0 


0 


0 


22 


0 


22 



Entrv-Level salary. The respondents were asked to indicate 
an entry-level salary range for each employee category. An 
average wage was then computed from the results. Entry-level 
salaries varied from a low of $4.75 per hour for Homemakers/ 
Companions to $10.93 per hour for registered nurses. Complete 
results are listed in Table 2. 



Entry-Level Salary 



Average Wage 



Registered Nurse $10.93 

Licensed Practical Nurse s.83 

Home Health Aide 5.07 

Respiratory Therapist 8.50 

Respiratory Therapist Tech 7.50 

Medical Records Specialist 6.50 

Homemakers/Companions 4.75 



Projected Employment Needs. The respondents were asked to 
indicate present and projected openings for full- and part- 
time personnel through 1994. The respondents indicated 219 
openings for home health care aides and 121 openings for 
registered nurses through 1994. For complete results see 
Table 3. 



1 


















r 

i 




PROJECTED EMPLOYMENT NEEDS 












Aug-Otc 1991 


I 1992 


I 


toot 




Sflftl 1 


Total j 




FT 


PT 


I " 


PT 




tit 

PT 


1 " 


PT J 


Opening* | 




17 


30 


I 5 


12 


j 5 


O 




ox 1 


121 | 




1 


5 


| 2 


10 


j 2 


19 




4C 1 

13 1 


C« 1 

51 j 


| Nam Health Aid* 


60 


56 


I o 


29 


1 0 


32 


1 o 


♦2 j 


219 j 


| Respiratory Therapist 


0 


2 


| 0 


0 


j 0 


0 


i ° 


0 1 


2 I 


| Respiratory li.«rapist Tech 


0 


0 


j 0 


0 


1 • 


0 


i o 


0 I 


0 1 


j liaited Practice 




















| Medical Records Specialist 


0 


0 


i 0 


0 


1 o 


0 


i ° 


0 j 


0 1 


| Hoaaaakara/Coapanions 


20 


0 


I o 


0 


1 ° 


9 


1 o 


0 1 


20 j 


• 






i 




_1 




1 


■ 





Emerging Trends. The respondent r were asked to identify 
emerging trends in the home health 3are field and their 
implications on future personnel needs. Almost all of the 
respondents indicated that home health care was a fast 
growing field. With this growth has come an extreme shortage 
of qualified staff. There is a need for home health care 
nurses, aides, and homemakers. 

Program Offerings. The respondents were asked to indicate 
specific programs, courses, or seminars they would bs 
interested in receiving. Frequently cited topics included: 

Physical Assessment 
Home care documentation 
Legal aspects 
HM/HMA classes 
CNA certification 
Risk management 
Ostomy care 
Pain management 

Comments . The following is a representative sample of 
respondent comments: 

We have an increasing need for good dependable in-home 
care givers who are trained in a wholistic approach to 
care. 

If you are ever in need of a speaker to discuss Home 
I.V. Therapies, let us know; we have nurses and 
pharmacists who can provide this. 
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HOME HEALTH CARE SURVEY 



The purpose of this survey is to assist the Eastcrr 
Iowa Coniminity College District and Black Hank Collegr 
in gathering information about employment trends am 
educational needs in the health care field. Your 
answers will provide direction to our future pro- 
graming efforts. All responses are confidential, any 
the names of institutions replying will not be re- 
leased . We appreciate the time you will take to com- 
plete this survey. 



1. Please 1 i st the number of full-time and part-time personnel in each of the following categories* In 
addition, please check [^) the entry-level hourly salary range that applies to each employee category. 





Please List 
Number of 
Employees 


i 

Pleas* check {S) Entry level Hourly 
Jalary Range for each applicable cateeory. 


Full IPart 
Time JTime 


Be1owl5*. 25-155. 00^156.00-157. 00-«58.00-IS9.00-IS10, 00-1511. 00-1 Above 
$*.251 4.99 1 5.99 1 €.99 1 7.99 1 8.99 1 9.99 1 10.99 1 11.99 1512.00 


Registered Nurse 




1 1 1 1 1 1 1 1 1 
t 1 1 t ! 1 I I ! 


Licensed Practical Nurse 




1 1 1 1 1 I 1 I I 
I I 1 1 1 1 1 1 1 


Home Health Aide 




1 1 I 1 1 1 1 t I 
I 1 i 1 I 1 1 1 1 


Respiratory 
Tharaoist 




1 I i 1 1 1 1 1 I 
1 I 1 1 1 1 » 1 1 


Respiratory Therapy 
Technician 




t 1 I 1 1 1 1 1 1 
1 I t 1 1 I 1 1 1 


Limited Practice 
Respiratory Therapist 




1 1 1 1 1 1 1 1 1 
1 1 1 1 1 ! 1 1 ! 


Medical Record 
Specialist 




1 1 1 1 1 1 1 1 I 
I f f 1 I I 1 | | 


Other (please specify) j 1 


1 1 1 ! ! I 1 ! 1 
1 1 t 1 1 I 1 1 1 



<g) 1991, Eastern Iowa Community College District 
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<*5 



J 



W-59) 
I 

1-16) 

17-32) 

33-%8) 

II 

1-16) 

17-32) 

33-*8) 



2. Pleasa indlcits th« total number 0 f present and projected openings for full-time and part-tine personnel. 
Projected openings include openings duo to growth (new or additional positions), replacement {resulting from 
deaths, retirements, disabilities, or family responsibilities) and turnover (transfer to another occupation 
and migration out of labor market area). 





Present-Dec, 1991 


1992 


1993 


199* 




Full 1 Part 
Time 1 Time 


Full t Part 
time I Time 


Full I Part 
Time I Tiire 


Full i Part 
Time 1 Time 


Registered Nurse 








! 


Licensed Practical Nurse 


j 


j 


j 




Home Health Aide 


J 

! 




J 


j 


Rcsoiratory Therapist 




— j — 


— i — 


! 


Respiratory Therapy Technician 










Limited Practice Respiratory Therapist 










Medical Record Specialist 










Other {Please specify) 








; i 



3. Do you see any emerging trends in the home-heal th*care field? 
imoli cations for your future personnel needs. 



If so, please describe these trends and their 



*. The Eastern Iowa Community Coll or* District and Black Hawk College offer programs and continuing education 
credit in the health care field. What specific programs, courses or seminars might we offer to meet your 
employee training needs? 



5. 



!f your office is interested in learning more about training/educatfonal services provided by the colleges, 
please indicate the name of the person whom we could contact. 



6. We welcome your comments. 



THANK TOU for completing this survey. Please return it to the Eastern Iowa Community College District, 306 West 
River Drive, Davenport, Iowa 52801, or Black Hawk College, 6600 3*th Avenue, Moline, Illinois 61265, in the 
envelope provided. 52 
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HOSPITAL PERSONNEL OCCUPATIONS ASSESSMENT 



The purpose of the hospital personnel occupations assessment 
was to obtain information regarding number and type of 
personnel employed, immediate and projected personnel needs, 
educational reeds, and emerging trends in the hospital health 
occupations field. 

TARGET MARKETS 

A total of 12 hospitals within the Merged Area IX district of 
Iowa and the Illinois Quad cities were identified that were 
believed to be employing health-related personnel. 

SURVEY DESIGN 

The survey instrument requested information t,n the following: 

~ the facility's present employees (number of full-time 
and part-tiiue employees) ; 

- the entry-level hourly wage paid to employees in each 
of the personnel classifications; 

- immediate and projected employment needs through 1994 
in each of the personnel classifications. 

DATA COLLECTION. TABULATION. AN D ANALYSIS 

The surveys were mailed on August 8, 1991 to the 12 hospitals 
in Eastern Iowa and the Illinois Quad Cities area. A second 
copy of the survey was mailed on September 3, 1991 to those 
who did not respond before the stated deadline. A total of 
8 surveys were returned; this represents 67% of the total 
population polled. All eight of the responses were 
considered valid for the purpose of this survey. 

All surveys were tabulated and analyzed using the Statistical 
Package for the so cial Sciences (SPSS! . 
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RESULTS 

The respondents were to list the number of full-time and 
part-time employees they employ in each personnel category. 
Table 1 lists the complete results. 



Table 1 

NUMBER OF CURRENT EMPLOYEES 



Pull 


-time 


Part— time 


Total 


NURSING* 








Physician Assistant 


0 


o 


0 


Registered Nurse 


359 


279 


638 


Licensed Practical Nurse 


63 


51 


114 

A ATI 


Nursing Assistant 


127 


88 


215 

m* A«^ 


Nurse Anesthetist 


3 




A 


Surgical Technician 


23 


16 


39 


Midwife 


0 


0 


0 


PHYSICAL THERAPY S 








Physical Therapist 


21 


5 


26 


Physical Therapy Asst. 


9 


2 


11 

a a 


Physical Therapy Aide/Tech 


21 


18 


39 


RADIOLOGY PROFESSIONAL SERVICES 5 






Radiological Technologist 


22 


13 


35 


Radiographer 


29 


32 


61 


Ultrasonography Tech 


6 


6 


12 


Nuclear Medicine Tech 


7 


4 


11 


Radiation Therapy Tech 


7 


6 


13 


MEDICAL RECORDS PERSONNELS 








Registered Record Admin 


5 


0 


5 


Accredited Record Tech 


14 


2 


16 


Coding Specialist 


7 


0 


7 


Medical Record Specialist 


12 


6 


18 


Medical Transcriptionist 


53 


14 


67 


Medical Secretary 


2 


0 


2 


Unit Ward Clerk 


33 


21 


54 


PHARMACY PERSONNELS 








Pharmacy Technician 


31 


35 


66 


OCCUPATIONAL THERAPY S 








Occupational Therapist 


14 


4 


18 


Occupational Therapy Asst 


6 


3 


9 


RESPIRATORY THERAPY s 








Respiratory Therapist 


20 


5 


25 


Respiratory Therapist Tech 


14 


15 


29 


Limited Practice Respiratory 








Therapist 


5 


11 


16 


CLINICAL LABORATORY PERSONNELS 






Medical Technologist 


30 


24 


54 


Medical Laboratory Tech 


8 


6 


14 


Medical Laboratory Asst 


2 


6 


8 


Phlebotomist 


5 


9 


14 


Perfusion Technician 


0 


0 


0 


Histologist 


3 


0 


3 


Cy t otechno log i s t 


1 


0 


1 




T 



Full- 


-time 


Part-time 


Total 


SPECIALTY TECHNICIANS l 






Electroneurodiagnostic 








Technicians 


2 


4 


6 


Electroencephalographic 








Technicians 


1 


1 


2 


Magnetic Resonance 








Imaging Technicians 


0 


0 


0 


FOOD SERVICE PERSONNEL I 








Dietician 


14 


6 


20 


EMERGENCY MEDICAL PERSONNELS 






Basic First Responder 


0 


0 


0 


EMT-A 


0 


16 


16 


Advanced EMT-I 


2 


1 


3 


EMT-Par amed i c 


11 


12 


23 



Entrv-Level Salary. The respondents were asked to indicate 
an entry-level salary range for each employee category. An 
average wage was then computed from the results. Entry-level 
salaries varied from a low of $5.25 per hour for an unit ward 
clork to o*er $12.00 per hour for physical and occupational 
therapists. Complete results are listed in Table 2. 
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Table 2 




Entry-Level Salary 




Average Wage 


Registered Nurse 


$10.50 


Licensed Practical Nurse 


7.50 


Nursing Assistant 


5.54 


Nurse Anesthetist 


11.17 


Surgical Technician 


8.00 


PHYSICAL THERAPY: 




Physical Therapist 


12.50 


Physical Therapy Asst. 


11.00 


Physical Therapy Aide/Tech 


6.07 


RADIOLOGY PROFESSIONAL 8ERVICES 




Radiological Technologist 


9.25 


Radiographer 


9.00 


Ultrasonography Tech 


10.17 


Nuclear Medicine Tech 


10.90 


Radiation Therapy Tech 


9.83 


MEDICAL RECORDS PERSONNELS 




Registered Record Admin 


10.50 


Accredited Record Tech 


8.79 


Coding Specialist 


8.00 


Medical Record Specialist 


7.50 


Medical Transcript ionist 


6.75 


Medical Secretary 


7.17 


Unit Ward Clerk 


5.25 


PHARMACY PERSONNEL: 




Pharmacy Technician 


6.00 


OCCUPATIONAL THERAPY S 




Occupational Therapist 


12.17 


Occupational Therapy Asst 


8.50 


RESPIRATORY THERAPY! 




Respiratory Therapist 


11.00 


Respiratory Therapist Tech 


7.50 


Limited Practice Respiratory Therapist 


7.50 


CLINICAL LABORATORY PERSONNEL: 




Medical Technologist 


9.67 


Medical Laboratory Tech 


8.30 


Medical Laboratory Asst 


6.90 


Phxebotomist 


6.15 


Histolooist 


8.50 


Cytotechnologist 


10.00 


SPECIALTY TECHNICIANS: 




E 1 ectr oneurod iagnost ic Techn i c ians 


6.50 


Electroencephalographic Technicians 


8.50 


FOOD SERVICE PERSONNEL: 




Dietician 


11.50 


EMERGENCY MEDICAL PERSONNEL: 




EMT-A 


5.83 


Advanced EMT-I 


6.50 


EMT-Paramedic 


8.17 



0 
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Projected Employment Needs. The respondents were asked to 
indicate present and projected openings for full- and part- 
time personnel through 19 S4. The respondents indicated 516 
openings for registered nurses and 113 openings for nursing 
assistants through 1994. For complete results see Table 3. 
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Trtit 3 














i 




PROJECTED EMPLOYMENT MEEDS 














Aug-DfC 1991 


| 1992 


| 1993 


| 1994 


| Total 






FT 


PT 


| PT 


PT 


I n 


PT 


I * T 


PT 


| Openings 




{ NURSING: 










I 












| Registered Murse 


32 


35 


| 90 


59 


! 88 


61 


I 95 


56 


j 516 




j Licensed Practical Nurse 


0 


3 


j 3 


3 


I 2 


3 


j 2 


3 


I ™ 




| Nursing Assistant 


9 


19 




16 


I 15 


15 


j 13 


15 


I 113 




| Surgical Technician 


0 


0 


I * 


3 


| 6 


4 


I 6 


4 


j 29 




| PHYSICAL THERAPY: 










I 












] Physical Therapist 


6 


2 


I 8 


4 


I s 


4 


j 10 


4 


j 46 




| Physical Therapy Asst. 


4 


2 


| 5 


3 


j 5 


3 


1 * 


4 


I 32 




j Physical Therapy Aide/Tech 


4 


0 


I 6 


2 


j 6 


2 


1 8 


2 


I 30 




| RADIOLOGY PROFESSIONAL SERVICES 










I 












| Radiological Technologist 


0 


1 


I * 


2 


| 3 


2 


1 * 


2 


I 1* 




) Radiographer 


7 


B 


I 9 


11 


| 11 


11 


1 1' 


10 


1 7* 




| Ultrasonography Tech 


5 


0 


j 3 


2 


I 4 


0 


j 5 


0 


1 17 




| Nuclear Medicine Tech 


2 


0 


I * 


1 


} 3 


2 


I * 


2 


I ™ 




| R ad let ion Therapy Tech 


2 


3 


I * 


4 


| 4 


4 


j 5 


3 


1 29 




j MEDICAL RECORDS PERSONNEL: 






















| Registered Record Aetata 


1 


0 


I 2 


0 


i * 

I » 


1 


| 1 


* 

1 


1 7 




| Accredited Record Tech 


1 


0 


1 1 


1 


] 4 


2 


j 2 


0 


1 11 




j Coding Specialist 


2 


0 


I 5 


1 


| 4 


0 


j 4 


0 


1 1 * 




j Medical Record Spcalist 


0 


0 


I 0 


2 


I 8 


1 


i ° 


2 


j 5 




| Medical Transcript ionist 


2 


2 


I * 


5 


1 8 


4 


1 9 


4 


j 43 




[ Medical Secretary 


1 


0 


I 0 


0 


j 1 


0 


1 0 


0 






j Unit Ward Clerk 


0 


6 


j 2 


6 


| 3 


6 


| 3 


6 


j 32 




} PHARMACY PERSONNEL: 










| 












| Pharaecy Technician 


0 


0 


I 4 


2 


j 3 


1 


| 5 


t 


I 16 




j OCCUPATIONAL THERAPY: 






















| OccifMtional Therapist 


3 


1 


I 5 


0 


| 4 


1 


| 5 


1 


j 20 




| Occupational Therapy Asst 


1 


0 


I 2 


0 


j 3 


0 


1 2 


0 


I > 




f DCCniOAYfW TUCD1DV* 

| KcSrlKaiMlT 1 JlfcKArT Z 






















| Respiratory Therapist 


1 


0 


I 2 


1 


| 3 


0 


| 2 


1 


) 10 




| Respiratory Therapist Tech 


0 


0 


i 2 


3 


I 2 


1 


j 2 


1 


I 1 1 




| Lini ted Practice Respiratory 






















| Therapist 


0 


0 


j 0 


2 


| 0 


1 


1 0 


1 


j 4 




j CLINICAL LABORATORY PERSONNELS 






















| Medical Technologist 


1 


2 




3 


I 2 


2 


i 3 


3 


I IB 




| Medical Laboratory Tech 


1 


1 


j 2 


2 


j 3 


3 


| 4 


1 


j 17 




j Medical Laboratory Asst 


0 


0 


j 1 


1 


| 1 


1 


j 1 


1 






j Phlebotomist 


0 


0 


1 0 


1 


1 o 


2 


j 1 


0 


j 4 




j Hlstologiat 


0 


D 


i * 


1 


j 1 


0 


I 0 


1 


j 3 




| Gytotechnologist 


0 


0 


j 1 


0 


| 1 


0 


| 1 


0 


j 3 










1 




-J 




i 




i - 
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1 — — ■ 




1 






i 




i 




i - 


1 


I Aus-Ovc 1991| 


1992 




| 1993 




J 1994 




| Total 






r» 


DT t 

rl I 


FT 1 






PT 


1 " 


PT 


| Opening! 




j SPECIALTY TECHNICIANS: 










I 




I 








( Elect ronaurodiagncatic Technician* 


0 


i j 


1 


i 


I 0 


0 


j 1 


0 


| * 




| Electroencephalograph^ Technicians 


0 


o j 


V 




1 w 


1 


I 0 

I w 


1 


3 

I 




j FOOO SERVICE PERSONNEL: 






















j Dietician 


0 


i | 


1 


0 


I 3 


0 


1 2 


0 


j 7 




J EMERGENCY MEDICAL PERSONNEL: 






















j EMT-A 


0 


8 j 


3 


8 


| 3 


8 


( 3 


8 


1 ** 




j Advanctd EAT -I 


0 


1 | 


0 


6 


i ° 


6 


1 0 


6 


1 » 




J EMT-Paraeadic 


0 


2 j 


s 


S 


1 2 


S 


j 3 


6 


1 24 




1 — 




._ J. 






i 








i 


- . 1 



T^g>rgjng Trends. The respondents were asked to identify 
emerging trends in the health field and their implications on 
future personnel needs. The respondents indicated an 
increasing need for most all occupational categories; those 
especially cited included RNs. LPNs, CNAs, MTs, and physical 
therapists. It was suggested that certain professions may 
need to cross-train for two or more disciplines. 

Employees Upgrading skills. The respondents were asked to 
indicate if they were requiring their present employees to 
formally upgrade their skills and/or educational levels. The 
respondents stated that they continually encourage their 
staff to extend their education. Specific areas of upgrading 
included: the cardiopulmonary areas, mammography for X-ray 
techs, respiratory care, EMT Outreach classes and nursing 
specialists. / 

Program Offerings. The respondents were asked to indicate 
specific programs, courses, or seminars they would be 
interested in receiving. Frequently cited topics included? 

Customer Relations 

Medical Terminology Classes 

Medical Coding Courses 

Medical Records Program 

Physical Therapy Assistant Program 

Ultrasound Nuclear Medicine 

Updating Classes for Radiology, Lab, and Respiratory 

Comments . The following is a representative sample of 
respondent comments: 

Very difficult to project openings two to three years 
from now. 

Am unable to give accurate projections as I am new to 
this facility. 

We are grateful to our school districts for providing 
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no 



excellent programs. We have had good results from 
recruiting your fine graduates. 
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HOSPITAL PERSONNEL INSTRUMENT 




i 



J@L 

■J Eastern Iowa Community College District ImiSc;? 



Clinu>n • Muscatine • Scon 



HOSPITAL SURVEY 

The purpose of this survey is to assist the Eastern 
Iowa Ccramunity College District and Black Hawk College 
In gathering information about employment trends anc 
educational needs in the health care field. Your 
answers will provide direction to our future pro* 
graming efforts. All responses are confidential, ang 
the names of institutions replying mil not be re- 
newed* *e appreciate the time you wtil take to com 1 
piece this survey. 



This survey should be completed by the personnel director in your organization. 

1§ SSiff^feSr 1hUI*1"E £»T££lg* Personnel in each of the following categories, 

addition, please check iyO the entry-level hourly salary range that applies to each employee category. 



In 





rifiese w>K 
Number of 
Emolovees 


Please check (vO Entry Level Hourly 
Salary Ranqe for each applicable cateoorv. 


rui^ tf'ert 

T4«w» I Tim* 

i ime i t \ we 


*eiowiSH,->-i55.Q0H*fc # U0-i5^0D^^ 

S».2S1 ».99 1 5.99 > 6.99 » 7.99 I 8.99 1 9.99 > 1P.99 I 11.99 IS12.00 


NURSING: 

Physician Assistant 




1 i > i 1 i 1 l | 


Reci stored Nurse 




! i i i 1 1 1 i J 


licensed Practical Nurse 






Nursine Assistant 






Nurse Anesthetist 






Surpical Technician 






Hi dwife 






WVStCAk TrlEftA^Yj 
Physical Theraoist 






Physical Therapy 
Assistant 




j » » l I I i i 1 


Physical Therapy 
Aide/Technician 






RADIOLOGY PROFESSIONS 

SERVICES: 

Radiological 
Technologist vr) 






Rediopreeher 12 vr) 






Ultrasonography 
f echnol oci st 






Nuclear kedlcine 
Technoloo/st 






Kaotation Therapy 
Techno loci st 




J i 1 1 1 1 i 1 i 

t I 1 1 1 1 1 1 1 



3-7) 

5-12) 

13-17) 

18-22) 

23-27) 

28-32) 

33-37) 

38-42) 
«-<»7) 
V8-52) 

53-57) 
SB-62) 
63-67) 
58-72) 
'•{1-5) 
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6-10} 

11-15) 

16-20) 

21-25) 

26-30) 

31-35) 

36-40) 

41 -45) 

«6-5Q) 
51-55) 

56-60) 
61-65) 
66-70) 

II 

I- 5) 
6-10) 

II- 15) 
16-20) 
21-25) 
26-30) 
31-35) 

36-40) 
41-45} 
46-50) 

51-55) 



56-60) 
31-65) 

56-70} 

1 

1-5) 





Please Mat 
Number of 
Emolovees 


Pleat* cheek (^) Entry Level Hourly 
Salary Ranqe for each applicable eateoory. 


Full I^ert 
Time ITime 


!»)wilS4J5-l$5.»-lU.»-iS7.M-IM.o0-l$5.oo-tSi6:oo-ISy.66-l Aoo»e 
54.25! *.?9 i 5.99 ! 6.99 1 7.99 ! 6.99 1 9.99 ! 10.99 ! 11.99 1512.00 


HE5ICAL RECORDS 
PERSONNEL; 

Registered Record 
AdflMni strator 


| 

— j — 


I!!!!!! ! ! 
— « — j — j — j j — j — j j j — 


Accredited Kecorc 
Technician 


— } — 


— j — « — j — j — « — j — j j 1 — 


Codino Soecialist 


— j — 


— J — j — j — j — j — j — j 1 j — 


Medical Record 
Specialist 




i i i i i ! 1 i i 


Medical 

Transcript* oni st 


I i 




Medical Secretary 


— j 


— 1 — ! — i — i — ! — i — i — i — i — 


Unit Ward Clerk 


! 


1 i II 1 II 1 1 


PHARMACY PERSONNEL: 
Pharmacy Technician 


j 


!!!!!!! 1 ! 


OCCUPATIONAL THERAPY; 
Occupational Therapist 


! 


!'.!!!!! ! i 


Occupational Therapy 
Assistant 


; 


!!!!!!! ! ! 


RESPIRATORY THERAPY; 
Resoiratory Therapist 


» 

i 


li!!!!! 1 i 
j j j » j j j j j 


Kespiratory Therapist 
Technician 






Linn tec Practice 
Resoiretorv Therapist 


— j — 


— j • 1 » j j | j j 


CLINICAL LABORATORY 
PERSONNEL: 

Medical Techno! oci st 


J 

— 1 — 


1 ! 1 ! ! ! ! ! ! 
— ! — 1 1 — 1 ! ■ r ! i i 


Mecica* ^aooratory 
Technician 


— j — 


1 1 1 ! r i 1 i i 


Mecicai ^.aooratory 
Assistant 


— i — 


j j j j 1 j j 1 j 


PMebctonist 


— j — 


! - 1 r ! i i ! i i 


Perfusion Technician 






Histolocf st 


: 


— i — i — i — i — i — 1 — i — i — i — 


Cvtotechnolocist 


— I — 


1 1 1 — ill j i 


SPECIALTY TECHNICIANS; 

E1 ect ronegrodi agnosti c 
Technician 


j 


| j j J j J j | [ 
i i i 1 i i i i i 


£1 ectroencepna* ograpnic 
Technician 


— | — 




Magnetic Resonance 
Jmaoinc Technician 


— j — 




FOOD SEftviCE PERSONNELS 
Dietician 




II!!!!! ! I 


EMERGENCY HEDICAl 
PERSONNEL: 

Basic: 

First Kesoonder 


j 


j j j * j j j j j 
| j J J j ! 1 ! 1 
— 1 1 r 11!! ! ! 


EMT-A 






Aovancec: 
EMT-I 






EMT-Paramedic 
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Please indicate the tote 1 number of present end projected opening* for full-time »nd part-time personnel. 
Projected opening* Include openings duo to growth (new or additional positions) , replacement (resulting from 
deaths, retirements, disabilities, or family responsibilities) and turnover (transfer to another occupation 
and migration out of labor market area). 



5-21) 

22- 37) 
38-53) 

54- 69) 

1- 8) 
>-16) 
17-24) 

:5-32) 
33-40) 
41 -W) 

02- 56) 
57-54-) 

55- 72) 
I 

1-8) 
?-16) 

17-24) 
25-32) 

23- 40) 
41-48) 
49-56) 
57-64) 
55-72) 
II 

1-8) 

3- 16) 
17-24) 

25-32) 
33-40) 
VI -48) 



WRSiNCi 
Phvslclan Assistant 


Present-Dec. 1991 


1992 


"1993 


1994 


ruU 1 Part 
Time ! Time 


F«U I Part- 
time 1 Time 


Full 1 Part 
Time I Time 


Full ! Part 
Time 1 Time 


J 

1 


j 


j 

1 


! 


Reentered Nurse 


1 


1 




— j 


Li censed Practical Norse 




i — 


j 


1 


Nursine Assistant 


j 






; 


Nurse Anesthetist 


| 


j 


J 


; 


Surcical Technician 




j 




• 


Midwife 


» 


j 


j 




PHYSICAL THERAPV; 
Physical Therapist 


! 


| 


! 


j 

! 


Physical Therapy Assistant 


! 


j 


! 


1 


Physical Therapy Aide/Technician 


! 


! 


[ 


I 


RAOlOLOCY PROFESSIONAL SERVICES x 
Rediolooical Technologist {** vr) 


| 


| 


; 


; 


Radiooraohar (2 yr) 


j 


j 




j 


Ultrasonography Technologist 










Nuclear Medicine Technoloolst 


i 


, 


i 


j 


Radiation Therapy Technoloolst 


| 


i 


i 


j 


MEDICAL RECORDS PERSONNEL: 
Replstered Record Administrator 


j 

1 


I 

i 


i 


j 


Accredited Record Technician 






— i — 


— j — 


Ce^ne Specialist 


1 1 


1 


— I — 


— j — 


Medical Record Specialist 




! 




! 


Medical Transcriptlonist 


j 


! 






Medical Secretary 


j 




— i — 


j 


Unit Ward Clerk 




! — 


— 1 — 


1 


PHARMACY PERSONNEL* 
Pharmacy Technician 


! 

j 


j 

1 — 




j 


OCCUPATIONAL THERAPY: 
Occupational Therapist 






— i — 


1 


Occupational Therapy Assistant 










RESPIRATORY THERAPY* " ' 
Resoiratory Therapist 










Respiratory Therapist Technician 










limited Practice Respiratory Therapist 
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49-56) 

57-54) 

65*72) 

III 

1-8) 

3-16) 

17-24) 

25-32) 

33-W) 
«*1 -48) 
49-56) 

57-64) 

65-72) 
X 

1-8) 

9-16) 

17-24) 



CLINIC*. LABORATORY PERSONNEL* 
Medical Technologist 


Present- Dec. 1991 


1992 


1»3 


1994 


Full 1 Part 
Tine 1 Time 


Full 1 Part 
time 1 Time 


full 1 Part 
Time t Time 


Pull 1 Part 
Time I Time 


J 

j 


i 

-j 


I 


j 

1 


Medical Laboratory Technician 


j 


1 


1 

j 


j 


Medical Laboratory Assistant 


1 


j 


j 




Phlebotoml st 








1 


Perfusion Technician 


J 


; 


j 


j 


Histologist 


i 


! 


! 


! 


Cvtotechnol ooi st 




! 


i 


! 


SPECIALTY TECHNICIANS: 
Eleetroneurodiaonostic Technician 


| 


| 


j 


j 


Eleetroencephalegrephic Technician 


j 


— j — 


— ; — 


! 


Magnetic Resonance Imaging Technician 


j 


— j — 


— j — 




FOOB SERVICE PERSONNEL: 
Di-tician 


j 


J 


! 


* * 

j 


EMERGENCY HEM CM. PERSONNEL: 
Basic: 
First ResBonder 


1 


1 


! 


i 


EMT-A 










Advanced: 
EMT-I 










£MT-Paramedie 




i 







3« Oo you see any emerging trends in the health care field? If 
implications for your future personnel needs. a 



so, please describe these trends and their 



25) 



Are you requiring any of your present employees to formal ly upgrade their skills and/or educational levels? 

1 . Yes 

2, No 



If yes. please explain these requirements* 



5. The Eastern Iowa Community College District and Black Hawk College offer programs and continuing education 
credit in the health care field. What specific programs, courses or seminars might we offer to meet your 
employee training needs? 



6* If your office is interested in learning more about training/educational services provided by the colleges,, 
please indicate the name of the person whom we could contact. 



7. Please indicate the title or position of the person(s) who completed this survey* 



26) 8. Would you like to receive the results of this survey? 

1. Yes 

2. No 



9. We welcome your comments. 



ERLC 



THANK YOU for completing this survey. Please return it to the Eastern Iowa Community College District, 306 West 
River Drive, Davenport, Iowa 52801, or Black Hawk College, 6600 3*th Avenue, Nollne, Illinois 61265, in the 
envelope provided. 
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CHAPTER VI! 
LABORATORY PERSONNEL ASSESSMENT 
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LABORATORY PERSONNEL OCCUPATIONS ASSESSMENT 



The purpose of the laboratory personnel occupations 
assessment was to obtain information regarding number and 
type of personnel employed, immediate and projected personnel 
needs, educational needs, and emerging trends in the 
laboratory field* 

TARGET MARKETS 

A total of 10 laboratory related businesses within the Merged 
Area IX district of Iowa and the Illinois Quad Cities were 
identified that were believed to be employing laboratory 
personnel . 

SURVEY DESIGN 

The survey instrument requested information on the following: 

- the facility's present employees (number of full-time 
and part-time employees) ; 

- the entry-level hourly wage paid to employees in each 
of the personnel classifications; 

- immediate and projected employment needs through 1994 
in each of the personnel classifications. 

DATA COLLECTION. TABULATION. AN D ANALYSIS 

The surveys were mailed on August 8, 1991 to the 10 
laboratory related businesses in Eastern Iowa and the 
Illinois Quad Cities area. A second copy of the survey was 
mailed on September 3, 1991 to those who did not respond 
before the stated deadline. A total of 4 surveys were 
returned; this represents 40% of the total population polled. 
All four of the responses were considered valid for the 
purpose of this survey. 

It must be noted that the major area employer of laboratory 
personnel did not respond regarding number of current 
employees and projected openings. This causes the data to 
reflect very low estimates. 

All surveys were tabulated and analyzed using the Statistical 
Package f or the Social Sciences fSPSS) . 
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RESULTS 



The respondents were to list the number of full-time and 
part-time employees they employ in each personnel category. 
Table 1 lists the complete results. 



Table 1 








NUMBER OF CURRENT 


EMPLOYEES 




Full-time 


Part-time 


Total 


Medical Technologist 


3 


6 


9 


Medical Laboratory Tech 


1 


1 


2 


Medical Lab Assistant 


1 


0 


1 


Phlebotomist 


3 


5 


8 


Histologist 


0 


0 


0 


Cytotechnologist 


3 


0 


3 


Registered Nurse 


3 


10 


13 


Licensed Practical Nurse 


1 


5 


6 


Medical secretary 


1 


0 


1 



Entrv-Level Salary. The respondents were asked to indicate 
an entry-level salary range for each employee category. An 
average wage was then computed from the results. Entry-level 
salaries varied from a low of $5.50 per hour for medical 
secretary to $11.50 per hour for cytotechnologists and 
registered nurses. Complete results are listed in Table 2. 



Table 2 




Entry-Level Salary 






Average Wage 


Medical Technologist 


$10.83 


Medical Laboratory Tech 


7.83 


Medical Laboratory Assistant 


6.50 


Phlebotomist 


5.63 


Histologist 


8.50 


Cytotechnologist 


11.50 


Registered Nurse 


11.50 


Licensed Practical Nurse 


7.50 


Medical Secretary 


5.50 



Projected Employment Needs. The respondents were asked to 
indicate present and projected openings for full- and part- 
time personnel through 1994. The respondents indicated 10 
openings for phlebotomists through 1994. For complete 
results see Table 3. 



e 
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I Table 3 I 

PROJECTED EMPLOYMENT HEEDS I 





Aug-Dec 1991 | 


1992 






1993 | 




1994 


Tetol 




FT 


PT | 


FT 


pt j 


FT 


PT j 


FT 


PT 


Openings 


Medical Technologist 


0 


o 1 


0 


1 I 


0 


1 | 


0 


1 


| 3 


Nodical Laboratory Technician 


0 


o I 


0 


° 1 


1 


0 | 


0 


0 


1 


Nodical Laboratory Assistant 


0 


o 1 


0 


0 1 


0 


0 I 


0 


0 


0 


Phlebotcstfst 


2 


2 i 


0 


2 1 


0 


2 I 


0 


2 


I 10 


Histologic 


0 


0 1 


0 


0 | 


0 


■ I 


0 


0 




Cytotechnologlst 


0 


0 1 


0 


0 1 


0 


& I 


0 


J 


! o 


log! stored tturaa 


0 


1 | 


0 


1 | 


0 


1 | 


0 


1 


| 4 


Licensed Practical Nurso 


0 


1 | 


0 


1 | 


0 


1 | 


0 


1 


j 4 


Nodical Secretary 


0 


° I 


0 


0 I 


0 


0 | 


0 


0 


1 0 



I I I I I I 



Eroeraina Trends* The respondents were asked to identify 
emerging trends in the health care field and their 
implications on future personnel needs. Respondents 
indicated an increased use of Medical Laboratory Technicians 
and Phlebotomists as Medical Technicians become mainly 
supervisory. Increased automation was cited as well as the 
trend of sending out to larger laboratories. One respondent 
said that due to the "increased proficiency standards, 
...there is a ...lack of available medical technicians to do 
the work." 

Employee Upgrading of Skills. The respondents were asked if 
they were requiring their present employees to formally 
upgrade their skills and/ or education level and how was this 
accomplished. The respondents indicated upgrading was 
accomplished through attending seminars and utilizing tapes. 
Additional training would be necessary when obtaining new 
specific equipment. 

Program Offerings. The respondents were asked to indicate 
specific programs, courses, or seminars they would be 
interested in receiving. Frequently cited topics included: 

Quality Assurance 

Customer Service as it relates to blood banking 
Anything to do with Medical Technology 
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LABORATORY PERSONNEL INSTRUMENT 




;i-3) 



4-6) 
?-9) 
10-12) 

13-15) 
16-18} 
19-21) 
22-24) 
25-27) 

28-30) 
31-33) 
3*-36) 
37-39) 
*0-*2) 
*3-«) 



■) Eastern Iowa Communiry College District 

Cllnion • Muscntine • Scott 



Rbck I lawk 
COI.LKCtK 



LABORATORY SURVEY 

The purpose of this survey 1s to assist the Eastern 
Iowa Community College District and Black Hawk Collegr 
in gathering Information about employment trends anr 
educational needs In the health care field. Your 
answers will provide direction to our future pro* 
grearai ng efforts. All responses are confidential, anr 
the "«"as of institutions replying win not be re* 
leased . Be appreciate tne time you will take to com* 



piete this survey. 

1. Please 1 1 st the number of full "time and part-time personnel in each of the *ol lowing categories, 
addition" please check {^) the entry* level hourly salary range that applies to each employee category. 



Jn 





Please List 
Number of 
Emslovees 


Please check (yO Entry Level Hourly 
Salary Range for each applicable ceteoorv. 


•ull il^art 
Time ITime 


Selwl5^.25-i55.05-1S6.06-!S^OO-l$8.6&-ie5.M-l5iC , .W-l5".0O-l Above 
$** . 25 1 *.99 J 5.99 I 6.99 1 7.99 1 8.99 • 9.99 1 10.99 l 11.99 IS12.0C 


HUWINC: 

Registered Nurse 


! 


t i i iii " ~ T" r —j- ■ 

!!!!!!! ! ! 


Licensed Practical Nurse 






Nursino Assistant 






RAB10L5CV PROFESS IDnAl 

SERVICES! 

Radiological 
Technologist yr) 






Radiocraoher (2 vr) 




> i i i i i i i i 


Ultra sonograpny 
Technolooist 






Nuclear Medicine 
Technolooist 






Radiation Therapy 
Technolooist 






MEDICAL RECOHCs 
PERSONNEL: 

Registered Record 
Administrator 






Accreoited Record 
Technician 






Codino Soeclalist 






Medical kecerd 
Specialist 




i i i i i i i i i 


riedtcat 

Transcrfptionist 






Medical Secretary 




1 j t i i i -i 1 1 — 
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31-55) 

56- 60) 
51-63) 
54-66) 

57- 69) 
70-72) 

U1-3) 

4-6) 

7-9) 



10-17) 
18-25) 
26-33) 

3**-**1 5 
42-49) 
50-57) 

58-65) 

II 

1-8) 

3-16) 

17-24) 

25-32) 

33-40) 

41-48) 

*9-56) 





rieas* ust 
Nuroer pf 
Employee i 


Please check Entry Level Hourly 
Salary Renoe for each applicable cateoorv. 


rui I ipert 
Time I Tim 


ttelowiyH.i.5- i*5.00-tse.00-i*/ .00* iStt.UQ- 159.00- 1510.00- IS1 1 .UO-I Above 
$4,251 *.99 ! 5.99 1 6.99 1 7.99 1 8.99 1 9.99 I 10,99 ! 11.99 IS12.00 


PERSONNEL: 

Medical Teehnoloeist 


I 

! 


1 1 » 1 l I 1 1 j — - 
1 I f 1 1 1 ! I | 
fill!!! 1 I 
I I ! 1 1 1 1 | | 


Technic* in 


1 


1 1 I I 1 1 1 I i 
1 I ! t ! I 1 I | 


Assistant 


1 


i i i i i i i i i * 

[ J ' ill! | | 


Phlebotoraist 


i 


» 1 1 i 1 I 1 J J 

1 1 « 1 I 1 I 1 1 


Perfusion Technician 






Hi s to loci st 




1 I I 1 t 1 i 1 I 
1111)11 1 I 


Cvtotechnol ooi st 


; 


1 > > 1 1 1 1 i I 
» » I 1 I 1 1 1 I 


iPkClALIY TECfWICJANSa 

El ectroneurodi agnosti c 
Technician 




i i i t t § i i i 
i i i i i i l i i 
• ' i i i i i i i 


. ectroencepna 1 ographi c 
Technician 




■ «sl 11 ] 1 j 

* i ■ i t i i : i 


Magnetic Resonance 
Imaoinq Technician 


i 
i 


» i i » i i i j | 
• • i t i i i i t 



Please indicate the total number of present and projected openings for full-time and part-time personnel. 
Projected openings inelude openings due to growth (new or additional positions), replacement (resulting from 
deaths, retirements, disabilities, or family responsibilities) and turnover (transfer to another occupation 
and migration out of labor market area). 



NURSING: 
Reentered Nurse 


FresenfDec. *?91 


1552 ' 


'1593 


"9S* 


hu\\ 1 Part 
Time 1 Time 


Pull 1 Part 
time \ Tine 


full 1 Par- 
Time ! Time 


rwli 1 Part" 
Tir.e 1 Tine 










Licensed Practical Nurse 










Nursino Assistant 










RAblfluMV WWFESSldNAL SEIWeB. 
Radiological Teehnoloeist vr) 










Radiocrapher (2 yr) 










Ul trasonooraohv Technolooist 










Nuclear Medicine Technolooist 










Radiation Theraov Technolocist 










MUJCAl RECORDS PERSONNEL? " " 
Registered Record Administrator 










Accredited Record Technician 










Codinc Seeci aH st 










Medical Record Soecialist 










Medical Transcription! st 










Medical Secretary 
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CLINICAL LABORATORY PERSONNEL: 
Medical Technologist 


Present-i>ec. 


1992 


1553 


r»9i " 


full l Part 
Time 1 Time 


Fult t Part 
time 1 Time 


FuU I Part 
Time 1 Time 


Fuil l Part 
Time t Time 


j 


! 


| 


| 


Medical Laboratory Technician 


! 


j 




j 


Medical Laboratory Assistant 


i 




j 


J 


Phlebotnnist 


i 


j 


; 


| 


Perfusion Technician 


«. 


j 


J 


j 


Histologist 


1 


j 


» 


j 


Cvtotechnol oo i st 


1 


j 




j 


SPECIALTY TECANJCIAN5: 
El ectroneurodi aonosti c Techni ci an 






1 — 




El ectroencephel ogrephic Techni ci an 










Magnetic Resonance imaaina Technician 








1 



3a Do you see any emerging trends in the clinical laboratory field? If so, please describe these trends and 
their implications for your future personnel needs* 



9) Are you requiring any of your present employees to formally upgrade their skills end/?r educational levels? 

1 , Yes "~ 

2. No 

If yes, please explain these requirements. 




S. The Eastern Iowa Community College District and Black Hawk College offer programs and continuing education 
credit in the health care field. What specific programs, courses or seminars might we offer to meet your 
employee training needs? 



6. If your office is Interested in learning more about training/educational services provided by the colleges, 
please indicate the name of the person whom we could contact. 



7* We welcome your comentt* 




THANK YOU for completing this survey. Please return it to the Eastern Iowa Community College District, 306 West 
River Drive, Davenport, Iowa 52801, or Black Hawk College, 6600 3*th Avenue, Holine, Illinois 6126S, in the 
envelope provided* 79 
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CHAPTER VIII 
LONG TERM HEALTH CARE FACILITY ASSESSMENT 




LONG TERM HEALTH CARE PERSONNEL 
OCCUPATIONS ASSESSMENT 

The purpose of the long tern health care personnel 
occupations assessment was to obtain information regarding 
number and type of personnel employed, immediate and 
projected personnel needs, educational needs, and emerging 
trends in the long term health care field. 



TARGET MARKETS 

A total of 112 long term health care related businesses 
within the Merged Area IX district of Iowa and the Illinois 
Quad Cities were identified that were believed to be 
employing health cars personnel. 

SURVEY DESIGN 

The survey instrument requested information on the following: 

- the facility 1 s present employees (number of full-time 
and part-time employees) ; 

- the entry-level hourly wage paid to employees in each 
of the personnel classifications; 

- immediate and projected employment needs through 1994 
in each of the personnel classifications. 

DATA COLLECTION. TAB ULATION. AND ANALYSIS 

.Y.e surveys were mailed on August 8, 1991 to the 112 long 
cerm health care businesses in Eastern Iowa and the Illinois 
Quad cit? .-.-.« area. A second copy of the survey was mailed on 
September 2, 1991 to those who did not respond before the 
stated deadline. A total of 55 surveys were returned; this 
represents 49% of the total population polled. All 55 of the 
responses were considered valid for the purpose of this 
survey. 

All surveys were tabulated and analyzed using the Statistical 
Package for the Social Sciences f SPSS! . 

Tvoe of Health Care Provided. The respondents were asked to 
indicate the type of health care (skilled, intermediate, or 
residential) their facility provided. Respondents could 
indicate more than one category. Results can be found in 
Table 1. 





Table 1 










TYPE OF CARE PROVIDED 






Skilled 




Number 


Percent 




17 


32. 


1 


Intermediate 




42 


79. 


2 


Residential 




15 


28. 


3 



83 





Table 2 






NUMBER OF BEDS 




Tvoe of Care 


Total Number 


Median Number of 




of Beds 


Beds Der Facility 


Skilled 


1022 


52.5 


Intermediate 


2572 


67.0 


Residential 


66Q 


44.0 


Total 


3594 


t 



RESUITS 



The respondents were to list the number of full-time and 
part-time employees they employ in each personnel category. 
Table 3 lists the complete results. 



Table 


3, 






NUMBER OF CURRENT EMPLOYEES 






Full-time Part-time 


Total 


Nursina 






Registered Nurse 


163 


94 


257 


Licensed Practical Nurse 


230 


127 


357 


Nursing Assistant 


1044 


451 


1495 


Medical Records Personnel 








Registered Record Admin 


8 


2 


10 


Accredited Record Tech 


13 


1 


14 


Coding Specialist 


5 


0 


5 


Medical Record Specialist 


1 


1 


2 


Medical Secretary 


13 


3 


16 


Unit Ward Clerk 


16 


3 


19 


Pharraacv Personnel 






Pharmacy Technician 


15 


9 


24 


ResDiratorv Therapv 






Limited Practice 








Respiratory Therapist 


27 


14 


41 



Entrv-Level Salary. The respondents were asked to indicate 
an entry-level salary range for each employee category. An 
average wage was then computed from the results. Entry-level 
salaries varied from a low of $4.93 per hour for nursing 
assistants to $10.36 per hour for registered nurses. 
Complete results are listed in Table 4. 
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Table 4 
Entry-Level Salary 

Average Wage 



Registered Nurse $10.36 

Licensed Practical Nurse 8.29 

Nursing Assistant 4.93 

Registered Record Admin 8.00 

Accredited Record Tech 9.25 

Coding Specialist 8-50 

Medical Record Specialist 6.00 

Medical Secretary 6.03 

Unit Ward Clerk 5.35 

Pharmacy Technician 5.83 

Limited Practice Respiratory Therapist 7.83 



Projected Employment Needs. The respondents were asked to 
indicate present and projected openings for full- and p*rt- 
time personnel through 1994. The respondents indicated 1365 
openings for nursing assistants, 372 openings for Licensed 
Practical Nurses, and 270 openings for Registered Nurses 
through 1994. For complete results see Table 5. 



Table 5 
PROJECTED EMPLOYMENT NEEDS 





Aug-Dec 1991 


1992 


I 1993 | 


1994 j 


Total 




FT 


PT 


FT 


PT 




PT | 


FT 


PT j 


Openings 


Registered Nurse 


45 


45 


| 36 


38 


j 26 


30 | 


22 


28 


270 


Licensed Practical Nurse 


53 


65 


40 


44 




45 j 


39 


39 | 


372 


Nursing Assi stent 


245 


177 


[204 


137 


J170 


135 | 


166 


131 j 


1365 


Registered Record Administrator 


0 


1 


1 0 


1 


I ° 


1 | 


0 


1 


4 


Accredited Record Technician 


11 


5 


| 5 


0 


I 5 


0 j 


1 


0 


22 


Coding Specialist 


5 


0 


1 0 


1 


j 1 




1 


0 


8 


Medical Record Specialist 


0 


0 


1 0 


0 


j 0 


0 


0 


0 


i 0 


Medical Secretary 


4 


0 


j 1 


0 


j 0 


0 


0 


0 


| 5 


Unit yard Cleric 


3 


3 


j 1 


4 


1 3 


4 


I o 


2 


j 20 


Ptianaacy Technician 


5 


1 




1 


j 1 


1 


| 1 


1 


I 11 


Liaited Practice 




















Respiratory Therapist 


15 


10 


i ° 


0 


1 3 


25 


i 0 


0 


1 53 



I I I I I 

Emerging Trends. The respondents were asked to identify 
emerging trends in the long term health care field and their 
implications on future personnel needs. The respondents 
frequently cited the increased number of residents admitted 
with psyr&ological problems which requires a better trained 
staff. Residents are also more acutely ill when they enter 
the facility. This problem is compounded by the fact that 
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recruitment of staff is very difficult. One of the 
difficulties in staffing is due to the tough competition of 
hospitals who can provide better benefits and salaries. The 
respondents also indicated a need for an emphasis on the 
areas of social service and activities. 

All respondents encourage continuing education for their 
employees, especially certified staff. Some RNs are being 
required to take an ANA Geriatric certification course and 
many provide in-house inservices in a variety of areas. 

program Offerings. The respondents were asked to indicate 
specific programs, courses, 02: seminars they would be 
interested in receiving. Frequently cited topics included: 

Nursing CEU courses 
CNA CEU Courses 
OBRA 

State & Federal Regulations 
Aging Process 

Rehabilitation for Geriatric 
Nursing Management of the Elderly 
CPR 

Respiratory Therapy CEUs 

Infection Control 

Alzheimers Disease Assessment 

Medical Ethics 

Gerontology 

Managing combative, aggressive, angry patients 

IV Therapy 

AIDS 

Comments . The following is a representative sample of 
respondent comments: 

Projecting staffing needs for CNAs is difficult because 
of the unpredictable turnover rates on a daily basis. 

- We do make use of courses offered and feel the cost is 
affordable. However, we are unable to locate enough of 
some types of personnel. It would seem that the 
College, could assist in preparing students for this 
work to our mutual advantage. These and other positions 
are hard to fill: Resident Aide, Developmental Service 
Aide, Residential Support Staff, Resident Counselor, and 
Shift Supervisor. 

Due to late reimbursement from the state — funds in 
nursing facilities; we have difficulty in allowing for 
educational services. 

Need affordable training sessions. 
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LONG TERM HEALTH CARE FACILITY INSTRUMENT 



no 
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•9) 
■10-12) 

13-15) 



I 

t 
I 

I 

t 

r 
i 



16-20) 
21-25) 
26-30) 



b 

51 

I 



1-35) 
6-M)) 
<H-%5) 
6-50) 
51-55) 
6-60) 



61-65) 
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LONG TERN HEALTH CARE FACILITY SURVEY 

The purpose of this survey is to assist the Eesterr 
Jowa Cotareunity College District and Black Hawk Collegt 
In gathering Information about employment trends am 
educational needs in the health care field, Youi 
answers will provide direction to our future pro- 
graming efforts. All responses are confidential . ant 
the names of institutions replying will not be re- 
J^ased. *e appreciate the time you mil tefcc to c55P 
pi etc this survey. 

This survey should be completed by the personnel director or health care administrator in your organization. 

1. What type of health care does your facility provide? (Circle all that apply) 

1. Skilled care 

2. intermediate care 

3. Residential care 

2. How many beds does your facility have in each of the following categories? Please list the number of beds in 
eacn category* 

Number of Beds 

1, Skilled care 

2, intermediate care 

3, Residential care 



3 - p ^«« list the number „f full-time and Part-time personnel in each of the following categories, 
addition, p tease checK {^) t'>e entry- *evcl hourty salary range that applies to each employee category. 



In 





Please List 
Number of 
Emolcveea 


Please check Entry Level Hourly 
Salary R«nge for each applicable cetesorv. 


Full irVt 
Time ITime 


SeiowlS*.2i>H5>.OOM*b.05-liy.^ Above 
S*.25I <>.99 1 5.99 I 6.99 I 7.99 1 8.99 1 9.99 1 10.99 I 11.99 IS12.00 


NURSING* 

Reoi stored Nurse 






Licensee Practical 
Nurse 






Nursing Assistant 




ill! I i J J 


Medical records 
personnel: 

Registered Record 
Administrator 




I \ 1 I I i i i ] 


Accredited Record 
Technician 






Coding Specialist 






nedical fcecord 
Soecialist 






Medical Secretary 






Unit Hard Clerk 






FHARMACY PER5DTJEEU 
Pharmacy Technician 






KkiPlRAIDRY THERAPY. 

Limited Practice 
Resoiratory Therapist 
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1-16) 

17-32) 

33-*8) 

W-6*) 

II 

1-16) 

17-32) 

33-48) 

49-64) 
V 

1-16) 

17-32) 

32-48) 



*9) 
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4. Please Indictee the tote 1 number of present «nd projected openings for full-time end part-time personnel. 
Projected openings Include openings due to growth {new or additional positions), replacement (resulting from 
deaths, retirements, disabilities, or family responsibilities) and turnover (transfer to another occupation 
and migration out of labor market area). 



NURSING: 
Reentered Nurse 


Present -Dec, 1991 


1992 






run I Part 
Time 1 Time 


Full i Part 
time 1 Time 


Full < Part 
Time 1 Time 


Full I Part 
Time I Time 


! 


! 


j 


| 


11 censed Practical Nurse 


! 


! 


1 


! 


Nursing Assistant 


! 


! 


! 


! 


MEDICAL RECORDS PERSONNEL; 
Registered Reeerd Administrator 


! 

j 


i 


I 


1 


Accredited Record Technician 




— i — 


T 


i 


Coding Specialist 




i 






Medical Record 
Specialist 


j — 




— i — 




Medical Secretary 




— j — 




j 


Unit Ward Clerk 










PHARMACY PERSONNEL* 
Pharmacy Technician 










RESPIRATORY THERAPY: 
Limited Practice Respiratory Therapist 











5. Do you see any emerging trends in long-term health cere? If so, please describe these trends end their 
implications for your future personnel needs* 



6. Are you requiring any of your present employees to formally upgrade their skills and/or educational levels? 

1 . Yes — | ~" 

2. No If yes, please explain these requirements* 



7. 



The F "stern Iowa Community College District and Black Hawk College offer programs and continuing education 
credtc in the health cere field* Whet specific programs, courses or seminars might we offer to meet your 
employee training needs? 



8. 



If your office is interested in lean ing more about training/educational services provided by the colleges, 
please indicate the name of the person whom we could contact* 



9. We welcome your comments. 



THANK Yw <or completing this survey* Please return it to the Eastern Iowa Community College District, 306 Vest 
River Drive, Davenport, lowe 32801, or BUck Hawk College, 6600 34th Avenue, Moline, Illinois 61265, in the 
envelope provided. 90 
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CHAPTER IX 
PHYSICIAN'S OFFICE PERSONNEL ASSESSMENT 



PHYSICIAN'S OFFICE/CLINIC PERSONNEL OCCUPATIONS ASSESSMENT 



The purpose of the physicians* office/clinic personnel 
occupations assessment was to obtain information regarding 
number and type of personnel employed, immediate and 
projected personnel needs, educational needs, and emerging 
trends in the physicians' office/clinic field. 

IABSEC MARKETS 

A total of 400 physicians' office/clinics within the Merged 
Area IX district of Iowa and the Illinois Quad cities were 
identified that were believed to be employing related 
personnel . 

SURVEY DESIGN 

The survey instrument requested information on the following: 

- the facility's present employees (number of full-time 
and part-time employees) ; 

- the entry-level hourly wage paid to employees in each 
of the personnel classifications; 

- immediate and projected employment needs through 1994 
in each of the personnel classifications. 

DATA COLLECTION. TABULATION. AN D ANALYSIS 

The surveys were mailed on August 8, 1991 to the 400 
physicians' office/clinics in Eastern Iowa and the Illinois 
Quad Cities area. A second copy of the survey was mailed on 
September 3, 1991 to those who did not respond before the 
stated deadline. A total of 88 surveys were returned; this 
represents 22% of the total population polled. Eight-three 
of the responses were considered valid for the purpose of 
this survey. 

All surveys were tabulated and analyzed using the Statistical 
Package for the Social Scie nces (SPSS). 



RESULTS 



The respondents were to list the number of full-time and 
pert-time employees they employ in each personnel category. 
Table 1 lists the complete results. 



Table 1 








NUMBER OF CURRENT 


' EMPLOYEES 




Full-time 


Part-time 


Total 


Medical Lab Assistant 


3 


0 


3 


Medical Lab Technician 


11 


2 


13 


Medical Technician 


13 


6 


19 


Accredited Record Technician 


0 


0 


0 


Coding Specialist 


13 


2 


15 


Medical Records Specialist 


20 


6 


26 


Medical Secretary 


42 


18 


60 


Medical Transcriptionist 


25 


28 


53 


Registered Records Admin 


4 


0 


4 


Licensed Practical Nurse 


43 


26 


69 


Medical Assistant 


53 


26 


79 


Nurse Practitioner 


4 


8 


12 


Physicians Assistant 


8 


4 


12 


Registered Nurse 


98 


61 


159 


Radiographer (2 yr) 


8 


10 


18 


Radiological Tech (4 yr) 




4 


25 


Ultrasound Technologist 


2 


0 


2 


Physical Therapist 


1 


1 


2 


Physical Therapy Assistant 


1 


1 


2 



Entrv-Level salary. The respondents were asked to indicate 
an entry-level salary range for each employee category. An 
average wage was then computed from the results. Entry-level 
salaries varied from a low of $5.89 per hour for medicals 
records specialist to $12.50 per hour for a physical 
therapist and $12.17 per hour for a Nurse Practitioner. 
Complete results are listed in Table 2. 
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Table 2 



Entry-Level Salary 

Average wage 

Medical Lab Assistant Ge 25 

Medical Lab Technician 8 "o7 

Medical Technician 9 17 

Coding Specialist 7 * 23 

Medical Records specialist 5! 89 

Medical Secretary 6,79 

Medical Transcript ionist 7*37 

Registered Records Admin 7 [50 

Licensed Practical Nurse 7.28 

Medical Assistant 5*99 

Nurse Practitioner 12! 17 

Physicians Assistant 9*79 

Registered Nurse 9 * 89 

Radiographer (2 yr) 8 * 50 

Radiological Tech (4 yr) 9 . 83 

Ultrasound Technologist 9 92 

Physical Therapist 12 ' 50 

Physical Therapy Assistant 6.50 



Projected Employment Needs,, The respondents were asked to 
indicate present and projected openings for full- and part- 
time personnel through 1994. The respondents indicated 113 
openings for registered nurses and 62 openings for medical 
assistants through 1994. For complete results see Table 3 




I 



I 



PROJECTED ENPLOTNENT NEEDS 





Aug-Dtc 1991 


| 1992 | 


1993 | 


1994 


Tout 




FT 


PT 


I FT 


PT I 


ft 


PT | 


PT 


PT 


Qptnfnfft 


Ma/41 »m! 1 — !■ A** 4 ttM«» 
MOICIl LIP *SSlS*anI 


2 

• 


o 


| 1 


1 | 


0 


1 j 


0 


1 


1 8 


MutCil LflD iwwwilvi Wl 


s 


3 


1 5 


1 


4 


1 | 


3 


1 


23 


Ntoicii Tacnnic i an 


1 


2 


| 3 


2 


2 


2 


2 


2 


1 18 


A*»^r^tf4{ *mJ Ijf nrrf Tfhni f~f mn 

nvGraQi xwo Mwru iicnnicivi 


1 


0 


I 1 


0 


1 


o ! 


0 


0 


| 3 


IMMinf fflVVIil 111 


2 


3 


j 2 


0 


0 


0 


0 


0 


| 7 


mtH ret Mmcmrdm Saacfal lit 


12 


4 


1 8 


3 


I 8 


i 


5 


0 


| 39 


Marl! r ■! UerfttlfV 


11 


8 


j 6 


7 


2 


2 


s 


1 


I 40 


Nadieal TranacriDtimiat 


3 


3 


j 7 


4 


I 6 


1 


| 4 


0 


j 28 


a*Ai***^*H a*£orrim Aftefn 


0 


0 


S 8 


0 


I o 


0 


8 


0 


I 8 


Lfcansad Practical Hurss 


16 


2 


1 9 


1 


I 8 


0 


I 8 


2 


| 46 


Medical Assistant 


16 


4 


b 5 


8 


j 7 


2 


I 9 


1 


j 62 


Surss Practiti -ntr 


2 


4 


I 1 


1 


| 2 


1 


j 2 


1 


I " 


Physfeiana Assistant 


2 


2 


i 2 


0 


j 2 


0 


| 1 


0 


I 9 


tagiatartd Murst 


29 


14 


j 22 


8 


l 21 


4 


1 11 


4 


j 113 


tadiographar (2 yr) 


4 


2 


j 3 


0 


j 4 


0 


| 3 


0 


I 16 


iadiologicsl Tach (4 yr) 


7 


4 


j 5 


s 


| 1 


2 


I 0 


0 


! 24 


Ultrasound Ttchnolopiat 


1 


1 


| 0 


0 


1 o 


0 


| 0 


0 


i 2 


Physical Tharapiat 


2 


1 


I 1 


0 


j 0 


0 


| 0 


0 


j 4 


Physical Tharapy Assistant 


0 


0 


| 1 


0 


| 1 


0 


I 0 


0 


j 2 
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Emerging Trends. The respondents were asked to identify 
emerging trends in the health care field and their 
implications on future personnel needs. Host respondents 
indicated their offices are becoming more and more 
computerized. There will continue to be an increase in 
office procedures as hospitals are becoming more critical 
care therefore increasing outpatient needs. Other 
representative trends were: 

I think physicians will be utilizing more Medical 
Assistants (MAs) and less RNs and LPNs. Possibly one 
LPN or RN to every three to four MAs — to avoid the high 
cost of RN and LPNs salaries (this is in the 
office/clinical setting— not hospital.) 

Increased government requirements and insurance 
regulations that will require more documentation. 
Reduced reimbursement for services. More sophisticated 
testing procedures and further specialization. 

See a need for a more precise coding for reimbursement, 
however, no Accredited Records Technician (ART) training 
available locally. 

Believe Certified Medical Assistant will be in great 
demand — an accredited program in this area would 
facilitate a number of physicians in this area. 
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More stringent federal regulations limit physicians 
offices providing lab and X-ray services. Training in 
program areas would help to meet this demand. 

Employee Upgrading of skills- The respondents were asked if 
they were requiring their present employees to formally 
upgrade their skills and/or education level and how was this 
accomplished. Host respondents indicated the need for 
licensed personnel (i.e.: RNs, MLT, etc) to attend CEU 
seminars. Clerical staff needed to be updated on new 
regulations and procedures. Some offices were requiring lab 
personnel to become MLTs. 

Program Offerings, The respondents were asked to indicate 
specific programs, courses, or seminars they would be 
interested in receiving. Frequently cited topics included: 

Medical Terminology 
Nursing CEU courses 
X-ray staff CEU courses 
Limited Radiography License 
CPR 

Coding & Insurance Courses (i.e., CP-9(1)9 Coding) 
Medical Assistant Courses 

Specialized courses on a variety of Medical topics (i.e. 

gasfrcvanterology ) 
Medical Iranscriptibn 
Medical Ethics 
Pharmacology 
Mammography 
Orthopedic Nursing 
Medical care Etiquette 
Basic Computer Courses 
COLA Regulations 
AIDS 

Basic Accounting 

Comments, The following is a representative sample of 
respondent comments: 

We hope to be successful in recruiting more physicians 
to our practice, thereby creating openings for nursing 
and support staff. Very hard to project a good number 
for future openings. 

tfith only one physician in the office the RN does the 
lab work and I am the only office staff doing records, 
coding and transcribing, along with the regular office 
duties. 

Our office is looking to expand in the next year or 
sooner. Hopefully with a new building and another 
physician — this will change our projected opening 
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status . 



We have an X-ray technician who also performs lab work. 
I an the "full-time" secretary, office manager, 
insurance work, and lab assistant. 

It's too bad the Medical Assistants course is being 
phased out. They are a vital part of our team and 
commonwealth and the other private programs are way too 
costly for the majority of people to afford. 
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3-11) 

12-16) 
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22-24) 

25-27) 

28-30) 
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PHYSICIANS' QFFICE/CUNIC SURVEY 

The purpose of this survey is to as&ist the Eastern 
low Community College District and Black Hawk College 
in gathering information about employment trends am- 
educational needs in the health care field. Youi 
answers will provide direction to our future pro- 
gramming efforts. All responses are confidenti al, ant- 
the names of institu tions rep i vino not be re- 

leased. We appreciate the time you mil take to com- 
plete this survey. 



How many physicians ere there presently in your office/clinic? 



If! 



NU35INC; 


Please List 
Nunthar of 

Employees 
tn\\ IPart 


IMease cheek \^) Entry Level Hourly 
5a ery Ranee for each apolicahl* ettecprv. 


Time ITime 


fe'S S-ffP?^ Above 
»».25j ».?9 I 5.93 1 6.99 7.99 \ 8.99 1 9.99 1 10.99 1 11.99 IS12 00 


Physician Assistant 






Nurte Practitioner 






Registered Nurse 
Licensed Practical 






Nurse 






Hedical Assistant 






Midwife 

PHYSICAL THERAPY* " 






Pbvaical Therapist 
Physical Therapy 






Assistant 

ftttlflLOCV HttKttlbRC 






SERVICES. 

Radiol ogical 
Technologist yr) 






**dioQr*pher 12 vr) 
Ultrasonography 






Technologist 
limited Practice 






Radf oorapher 
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*6-*8) 
49-51 ) 
52-5*) 
55-57} 
58-50) 
51-63) 

54-66) 
57-69} 
1(1-3) 

*-6) 





Please List 
Number of 
Employees 


' " 1 

Please check Entry Level Hourly 
Salary Ranee for each applicable ceteoory. 


Full f>ert 
Time ITIme 


D*!»!tt.25~!S5.N-U».<tt*!^ Above 
$*-25l *.99 1 5.99 I 6.99 1 7.99 1 8.99 1 9.99 ! 10.99 1 11.99 IS12.00 


hfcDJCAL RECORDS 
PERSONNEL: 

Registered Rec;rd 
Administrator 


! 
\ 


ill!!!' ! ! 

! ! ! ! i ! I ! ! 


Accreditee Record 
Technic! en 


! 


I!!!!!! ! ! 


Cod! no Specialist 


— I — 




Medical Record 
Specialist 




- i — i — i — i — i — i — i — i — i — 


Had! eel 

TraftScMptI onlat 


! 




Medical Secretary 


i 




CLINICAL LABORATORY 
PERSONNEL: 

Medical Techno tog 1st 


j 


! i ! i i ! i ! : 


neoicai Leooratory 
Technician 






Medical Laboratory 
Assistant 






HESP'ISATORV THE&aPy; 

Limited Practice 
Resolratory Theraolst 







7-H) 

15-22) 

23-30) 

31-3B) 

39-46) 

47-54) 



55-62) 
II 

1-8) 



9-16) 
17-24) 
25-32) 
33-00) 



Please indicate the total number pf present and projected openings for full-time and part-time personnel. 
Projected openings Include openings due to growth (new or additional positions), replacement (resulting from 
deltas, retirements, disibtlities, or family responsibilities) end turnover (trinsfer to another occupation 
and migration out of labor market area). 

Number of Ooeninos 



NURSING: 
Physician Assistant 


Present-Dec* 1991 


ISM 




199* 


Full J Part 
Time I Time 


Full i Part 
time I Time 


Full i Part 
Time I Time 


Fuii | Part 
Time I Time 










Nurse Petitioner 










Registered Nurse 










Licensed Practical Nurse 










Medical Assistant 










Midwife 










PHYSICAL ThERAPV i 
Physical Theraolst 










Physical Therapy Assistant 










RA6'iflLMV WWFBSlOkAL SERVICES: 
Radiological Technologist (h yr) 










Radlogr sober f2 yr) 










Ultrasonograohy Technoloclst 










Limited Practice Redloorapher 
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09-Sfi) 

57-W) 

65-72) 
V 

1-8) 
9-16) 

17-24) 

:s-32) 

23-00) 
VI -*B) 



MEDICAL RECORDS PERSONNEL: 
Registered Record Administrator 


Prcsent-t>ec. 1991 


1992 


1993 


199* 


fun i P*rt 
Time 1 Time 


l-uli I Part 
time f Time 


FuJI 1 Part 
Time 1 Time 


i-ii 11 i Part 
Time 1 Time 


j 


! 


] 


! 


Accredited Record Technician 


j 


! 


! 


! 


Codino Specialist - 


! 


1 


1 


1 


medical Record Specialist 




i 


j 




meal eel iranscri pti oni st 


1 




1 


j 


Medical Secretary 


1 


1 




1 


CLINICAL LA&MATOkV p»56nnEu 

ncc * ca 1 I ecnno i oo i st 


! 


1 


! 


s 


Medical Laboratory Technician 










Medical Laboratory Assistant 




1 






RESPIRATORY THERAPVs 
Limited Practice Respiratory Theraols* 











k* Do you see any emerging trends in the health care field? If so, please describe these trends and their 
Implications for your future personnel needs. 



*9) 



5. Are you requiring* any of your present employees to formally upgrade their skills and/or educational levels? 
1 m Yes _^ 

2. No ■ W If yes, please explain these requirements, 



6. The Eastern Iowa Community Col lego District and Black Hawk College offer programs and continuing education 
credit in the health care field. What specific programs, courses or seminars might we offer to meet your 
employee training needs? 



7. If your office 1s interested In learning more about training/educational services provided by the colleges, 
please indicate the name of the person rhom we could contact. 



8* We welcome your comments* 




THANK YOU for completing this survey. Please return it to the Eastern Iowa Community College District, 306 Vest 
River Drive, Davenport, Iowa 52801, or Black Hawk College, 6600 30th Avenue, Molina, Illinois 61265, in the 
envelope provided. jq^ 
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VETERINARY PERSONNEL OCCUPATIONS ASSESSMENT 



The purpose of the veterinary personnel occupations 
assessment was to obtain information regarding number and 
type of personnel employed, immediate and projected personnel 
needs, educational needs, and emerging trends in the 
veterinary field. 

TARGET MARKETS 

A total of 46 veterinary related businesses within the Merged 
Axea IX district of Iowa and the Illinois Quad Cities were 
identified that were believed to be employing veterinary 
personnel . 

SURVEY DESIGN 

The survey instrument requested information on the following; 

- the facility's present employees (number of full-time 
and part-time employees) ; 

- the entry-level hourly wage paid to employees in each 
of the personnel classifications; 

- immediate and projected employment needs through 1994 
in each of the personnel classifications. 

DATA COLLECTION. TABULATION. AND ANALYSIS 

The surveys were mailed on August 8, 1991 to the 46 
veterinary businesses in Eastern Iowa and the Illinois Quad 
Cities area. A second copy of the survey was mailed on 
September 3, 1991 to those who did not respond before the 
stated deadline * A total of 18 surveys were returned; this 
represents 39% of the total population polled. All eighteen 
of the responses were considered valid for the purpose of 
this survey. 

All surveys were tabulated and analyzed using the Statistical 
Package for the Social Scien ces fSPSSK 
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The respondents were to list the number of full-time and 
part-time employees they employ in each personnel category. 
The "other" categories included: bookkeeper, clerical, 
groomer, kennel help, and receptionist. Table l lists the 
complete results. 







NUMBER OF 


CURRENT EMPLOYEES 




Full-time Part-time Total 


Surgical Technician 


4 4 8 


Veterinary Assistant 


14 13 27 


Other 


11 12 23 



Entrv-Level salary. The respondents were asked to indicate 
an entry-level salary range for each employee category. An 
average wage was then computed from the results. Entry-level 
salaries varied from a low of $4.38 per hour for kennel help 
to $7.13 per hour for a groomer. Complete results are listed 
in Table 2. 



Table 2 




Entry-Level Salary 






Average Wage 


Surgical Technician 


$5.70 


Veterinary Assistant 


5.50 


Bookkeeper 


6.50 


Clerical 


5.13 


Groomer 


7.13 


Kennel Help 


4.38 


Receptionist 


5.70 



Projected Employment Needs. The respondents were asked to 
indicate present and projected openings for full- and part- 
time personnel through 1994. The respondents indicated 35 
openings for veterinary assistants through 1994. For complete 
resur s see Table 3 . 
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TtHl 3 

PtOJECTED EMPLOYMENT NEEDS 



1 





Aug-Otc 1991] 


1992 | 


1993 


| 1994 


| Total j 




FT 


PT j 


FT 


PT J 


FT 


PT 


I " 


PT 


j Openings j 


| Surgical Technic {an 


0 




2 


0 j 


0 


0 


| 0 


0 


j 2 | 


| Veterinarian Aae latent 


7 


5 j 


7 


3 j 


5 


3 


I 5 


0 


1 35 j 


| Sookkeeper 


0 


0 I 


0 


0 j 


0 


0 


I • 


0 




j Clerical 


0 


0 | 


0 


2 j 


0 


0 


I • 


0 


1 2 j 




0 


0 j 


0 


* 1 


0 


0 


j 0 


0 


j 1 j 


| Kennel Help 


0 




0 


2 j 


0 


0 




0 


j 2 j 


| tecaptlanlet 


1 


3 j 


0 


2 j 


0 


0 


j 9 


0 


I * I 


i 




i 




i 






i 




l l 



Emerging Trends, The respondents were asked to identify 
emerging trends in the veterinary field and their 
implications on future personnel needs. Respondents felt the 
trend was toward larger clinics with in-house capabilities 
for laboratory work, clinics are also staying open more 
hours requiring more trained staff to provide quality care. 
It was felt there was a shortage of qualified veterinary 
technicians in this area. 

Program Offerings. The respondents were asked to indicate 
specific programs, courses, or seminars they would be 
interested in receiving. Frequently cited topics included: 

Phone Techniques 
Receptionist Skills 
Veterinary Technician Courses 
Lab Technician Courses 
Animal Restraint Courses 
Treatment 
Medication 

Physical Pharmacology 
Clinical Pathology 
Surgery 

Comments. The following is a representative sample of 
respondent comments: 

There is certainly plenty of room in the field of 
specialized veterinary medicine. Also, general 
practitioners like me who treat walk-ins in the door is: 
as antiquated as a Model T Ford. 

Most of the veterinarian technician schools have closed 
down. Also most vet techs find out they can't afford to 
be a vet tech because the salary is so low. Unless you 
are married — it is hard to survive on $6.00 to make a 
living. 
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VETERINARY SURVEY 



The purpose of this survey is to tssi st the Eastern 
lone Community College District end Blick Hawk Coll 09? 
in gathering information about employment trends am* 
educational needs in the veterinary field. Your 
answers will provide direction to our future pro- 
gramming effort*. All responses are confidential, any 
the names of institutions replying will not be re* 
leased. We appreciate the time you will take to com- 



plete this survey, 

1. Please list the number of full-time and part* time personnel in each of the following categories, 
addition, please check (%/0 the entry-level hourly salary ranoe that applies to each employee category. 



fn 



7-9) 

10-12) 

13-15) 





Please List 
Number of 
Emelovees 


Please check (✓) Entry Level Hourly 
Salary Ranoe for each aooli cable catecorv. 


Full IPart 
Time ITime 


BelewlS<(.25-!$5.0C-ISS.DO-IS7.00-IS8.O0-JS5.00-tSl0.00-IS1l.00-I Above 
Sfc.25t k.°9 1 5.99 t 6.99 1 7.99 1 8.99 1 9.99 I 10.99 1 11.99 JS12.00 


Sural cal Technician 


1 
1 


1 1 1 t 1 1 1 1 ! 
! I 1 I 1 1 1 1 1 


Veterinarian Assistant 


1 

1 


1 t 1 I t i 1 | | 
« » I P » 1 1 1 » 


Other (please specify) 


I 
1 


' 111 1ft 1 1 
1 1 1 1 I 1 1 1 I 


Other (please specify) 


i 
1 


' » t 1 1 1 1 1 1 
1 1 1 1 1 1 I 1 1 



16-23) 
^-31) 
32-39) 
*0-4?) 



2. Please indicate the total number of present and projected openings for full-time and part-time personnel. 
Projected openings include openings due to growth (new or additional positions), replacement (resulting from 
deaths, retirements, disabilities, or family responsi bill tie*) and turnover (transfer to another occupation 
and migration out of labor market area). 



Surgical Technician 


Present -Dee. 1991 


1992 


1993 


199* 


Full ! Part 
Time 1 Time 


Full 1 Part 
time I Time 


Full 1 Part 
Time I Time 


Full 1 Part 
Time 1 Time 


1 
1 


1 

1 


1 

I 


1 
\ 


Veterinarian Assistant 


1 
1 


1 

1 


1 
1 


J 
1 


Other (please specify) 


1 
1 


1 
1 


1 
1 


» 

I 


Other (please specify) 


J 
1 


1 
? 


f 


I 
1 
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3. Do you see any er>erging trends in the veterinary field? tf so, please describe these trends and thei- 
implications for your future personnel needs . 



4. The Eastern Iowa Community College District and Black Hawk College offer programs and continuing education 
credit in the health care field. What specific programs, courses or seminars might we offer to meet you: 
employee training needs? 



5, If your office is interested in learning more about training/educational services provided by the colleges* 
please indicate the name of the person whom we could contact. 



6, We welcome your comments. 



THANK YOU for completing thin survey. Please return it to the Eastern Iowa Community College District, 306 West 
River Drive, Davenport, Iowa 52801, or Black Hawk College, 6600 3*th Avenue, Moline, Illinois 61265, in the 
cn^ welope provided. 1 1 4 
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WEIGHT CONTROL PERSONNEL OCCUPATIONS ASSESSMENT 



The purpose of tha weight control service personnel 
occupations assessment was to obtain information regarding 
number and type of personnel employed, immediate and 
projected personnel needs, educational needs, and emerging 
trends in the weight control service field. 

TARGET MARKETS 

A total of 25 weight control services related businesses 
within the Merged Area IX district of Iowa and the Illinois 
Quad Cities were identified that were believed to be 
employing weight personnel. 

SURVEY DESIGN 

The survey instrument requested information on the following: 

- the facility *s present employees (number of full-time 
and part-time employees) ; 

- the iintry- level hourly wage paid to employees in each 
of the personnel classifications; 

- immediate and projected employment needs through 1994 
in each of the personnel classifications. 

DATA COLLECTION. INS ULATION . AND ANALYSIS 

The surveys were mailed on August 3, 1991 to the 25 weight 
control services in Eastern Iowa and the Illinois Quad cities 
area. A second copy of the survey was mailed on September 3, 
1991 to those who did not respond before the stated deadline. 
A total of 3 surveys were returned; this represents 12% of 
the total population polled. All three of the responses were 
considered valid for the purpose of this survey. 

All surveys were tabulated and analyzed using the Statistical 
Package for the Social Scie nces fSlSSl. 
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The respondents were to list the number of full-time and 
part-time employees they employ in each personnel category. 
Table 1 lists the complete results. 





Table 1 




NUMBER 


OF CURRENT EMPLOYEES 






Pull-time Part-time 


Total 


Registered Nurse 


2 3 


5 


Dietician 


1 0 


1 


Nutritionist 


1 0 


1 


Other 


2 0 


2 



Entrv-Level salary. The respondents were asked to indicate 
an entry-level salary range for each employee category. An 
average wage was then computed from the results. Entry- level 
salaries varied from a low of $7.63 per hour for 
nutritionists to $12.50 per hour for registered nurses. 
Complete results are listed in Table 2. 



Table 2 




Entry-Level Salary 






Average Wage 


Registered Nurse 
Dietician 


$12.50 


8.63 


Nutritionist 


7.63 



Projected Employment Needs. The respondents were asked to 
indicate present and projected openings for full- and part- 
time personnel through 1994. The three respondents indicated 
no job openings in any of the categories through 1994. 

Emerging Trends. The respondents were asked to identify 
emerging trends in the weight control field and their 
implications on future personnel needs. The respondents 
indicated that "people need a balanced program with emphasis 
on the four basic food groups and with emphasis on behavior 
modification. They need to learn to eat right." Respondents 
stated the need to focus on obesity as long-term treatment. 
In the future, respondents stated there would be a growing 
need fc - behavioral counselors and nutritionists in the 
weight control services field. 



PrPTCM Offerings. The respondents were asked to indicate 
specific programs, courses, or seminars they would be 
interested in receiving. Frequently cited topics included: 

Eating Disorders 

Various psychological topics 

Motivational Training 
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WEIGHT CONTROL SERVICE SURVEY 

The purpose of this survey 1* to assist the Eastern 
low* Community College District end Black Hawk College 
in gathering Information about employment trends and 
educational needs in the field of weight control. 
Your answers will provide direction to our future 
programing efforts* All responses are confidential » 
and the names of institutions replying will not be 



released * We appreciate the 
complete this survey. 



time you wili take to 



1. Please 1 i st the number of full-time and pert-time personnel in each of the following categories, 
addition, please check (v^) the entry-level hourly salary range that applies to each employee category. 



In 





Please List 
Number of 
Emolovees 


Please check {J) Entry Level Hourly 
Salary Ranae for each applicable cateoory. 




Full IPart 
Time ITime 


BelowlSV.25-JS5.0Q-IS€,D0-I$7.00-lS8.0D-JS&.0a-l$l0.0C-t5i: .00-1 Above 
54.25! *>.99 ■ 5.99 ! 6.99 1 7.99 I 8.99 I 9.99 \ 10.99 J 11.99 1512.00 


Reci st e red Nurse 




J I I 1 1 ! 1 I I 
! ! ! ! I f ! \ \ 


licensed Practical Nurse 




1 ! I ! 1 I I 1 1 
1 I t 1 1 ! 1 f V 


Dietician 




t I 1 t t I 1 1 1 

t r a i t i i i f 


Nutritionist 




1 1 1 I I 1 1 t I 

I i 1 f ! 1 I t I 


Exercise 
Physio! ogist 




1 ! 1 1 I 1 1 t I 
t I I 1 1 1 t 1 ! 


Other (please specify) 




r i i i ! i i t i 
i i » i i f i i i 



19-21) 
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2« Pleas* indicate the total number of present end projected openings for full-time end part-time personnel. 
Projected openings include openings due to growth (new or additional positions), replacement (resulting frae 
deaths, retirements, disabilities, or family responsibilities} end turnover (transfer to another occupation 
and migration out of labor market area}* 



Number of Ogenjnos 







Present-Dec. 1991 


1992 


1993 


4 Afll, 






Full 1 Part 
Time I Time 


Full I Psrt 
time 1 Time 


Full I rer* 
) 1 mo i i ime 


Full J P«rt 
Time 1 Time 




Reoi stared Nurse 










30-37} 


Licensed Practical Nurse 










?*-*5) 


Dietician 










*6-53) 


Nutritionist 










34-61) 


Exercise 
Physiolocist 










52-69) 


Other (please specify) 











3. Do you see any emerging trends in the field of weight control? if so, please describe these trends and their 
implications for your future personnel needs* 



k m The Eastern Iowa Community College District and Black Hawk College offer programs end continuing education 
credit in the health care field. What specific programs, courses or seminars might we offer to meet your 
employee training needs? 



5. If your office is interested in learning more about training/educational services provided by the colleges, 
please indicate the name of the person whom we could contact* 



6« We welcome your comments * 



THANK YOU for completing this survey* Please return it to the Eastern Iowa Community College District, 306 West 

River Drive, Davenport, Iowa 52801, or Black Hawk College, 6600 3Hh Avenue, Moline, Illinois 61265, In the 
envelope provided. 2 24 

ERIC 



CHAPTER XII 

CERTIFIED/LICENSED HEALTH OCCUPATION PROFESSIONALS 

ASSESSMENT 



1^1 



125 



CERTIFIED/LICENSED HEALTH OCCUPATION PROFESSIONALS 

ASSESSMENT 

The purpose of this survey was to gather information from all 
currently licensed health professionals (excluding medical 
^ to " an f chiropractors) regarding their employment status 
and educational needs. The information requested can be 
categorized into three area: 

1. Respondent data regarding certification type, county 
of residence, age, sex, etc. 1 ' Y 

2. current employment status data, including hourly 
wage information and perceptions of adequacy of 
preparation in a chosen health field. 

3. Potential future employment interests, and those 
educational/training needs essential to present 
position upgrading. 

This survey represents the final phase of an eleven-part 
effort to assess the educational needs of health 
professionals in the EICCD service area. 

TARgET MARKET 

The target market to receive the survey was identified 
through the joint efforts of educators from both Community 
education and the campus-based credit health programs. A 
list of various nursing personnel was obtained from the Iowa 
Board of Nursing. Lists of past graduates of the Medical 
Laboratory Technology and Radiologic Technology programs vers 
generated by instructors of the programs. Nursing Home 
Administrators and Emergency Medical Technicians were 
identified through their past association with EICCD f s 
Community Education offerings. 

After duplications were eliminated from the mailing lists, 
the final target population totalled 4485. 

SURVEY PESTCE 

The survey was divided into the fnree major sections: 

The first section addressed the type of certification/ 
licensure held. ' 

The second section addressed the respondent's present 

!S£i?r? en M5 at Y S ; future employment interests, and projected 
educational/ training needs. ^ J 

The final section dealt with descriptive/demographic data 
residence, etc*™* ° f certif ication h « ld ' age? sex, county of 
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nATA COLLECTION. TABU TATION. AND ANALYSIS 



The target population of 4485 received a single nailing of 
the survey instrument accompanied by a cover letter and 
return envelope. 1123 surveys were returned, reflecting a 
rate of approximately 25%. 

The collected data was then tabulated using the Statistical 
Package for the social SslfiDgfia CSESgLt These data can be 
provided by specific occupational field. If interested in 
specific field, please contact the DOAAP for results. 

CRRTTFTED/LTCENSED HEA LTH CARE PROFESSIONALS 



Type of Cert if ication. The 1123 respondents indicated the 
type of certification they are presently holding. 
Approximately 67% are Registered Nurses (RN) , 12% are 
Licensed Practical Nurses (LPN) , 10% are Emergency Medical 
Technicians-Advanced (EMT-A) , 5% are Dental Assistants and 4% 
are First Responders. Respondents could indicate more than 
one type of certif icat ion/ licensure. The complete results 
can be found in Table 1. Many of the respondents held 
certification in both Iowa and Illinois. 

TABLE I 

HEALTH OCCUPATIONS SURVEY RESULTS 



NURSING 

Registered Nurse 

Licensed Practical Nurse 

Nursing Assistant/Aide 

Nurse Anesthetist 

Nurse Practitioner 

Nursing Department Head 

Nursing Home Administrator 

Surgical Technician 

Certified Medical Assistant (CMA) 

Physician Assistant 

Midwife 

TOTAL 

OCCUPATIONAL THERAPY 
Occupational Therapist 
Occupational Therapy Assistant 
TOTAL 





CERTIFICATION 


WORKING IN 


Total 








FIELD OF 




IOWA 


ILLINOIS 


NATIONAL 


CERTIFICATION 


893 










748 


743 


174 


19 


473 


148 


148 


15 


0 


84 


11 


10 


2 


0 


4 


2 


1 


0 


2 


1 


13 


11 


0 


6 


7 


20 


18 


1 


1 


13 


4 


4 


1 


1 


2 


2 


1 


0 


1 


0 


7 


8 


0 


1 


5 


1 


1 


0 


0 


0 


1 


1 


0 


0 


0 




944 


193 


31 


589 


0 












0 


0 


0 


0 




0 


0 


0 


0 




0 


0 


0 


0 
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PHYSICAL THERAPY 

Physical Therapist 
Physical Tharapy Assistant 
Physical Tharapy Aide/Technician 
TOTAL 

RADIOLOGY PROFESSIONAL SERVICES 
Radiographer 
TOTAL 

MEDICAL RECORDS PERSONNEL 
Registered Record Administrator 
Accrsditsd Record Technician 
Medical Record Specialist 
TOTAL 

CLINICAL LABORATORY PERSONNEL 
Medical Laboratory Technician 
(MLT) 

RESPIRATORY THERAPY 
Respiratory Therapist 
Respiratory Therapist Technician 
Limited Practice Respiratory 
Therapist 
TOTAL 

FOOD SERVICE PERSONNEL 
Registered Dietician 

DENTISTRY 
Dental Assistant 
Dental Hygienist 
TOTAL 

EMERGENCY MEDICAL PERSONNEL 

First Responder 

EMT-A 

EMT-I 

EMT- Paramedic 
TOTAL 



Total 
0 



7 
7 



6 
6 



3 
2 
1 
0 



57 
0 
57 



180 
49 

107 
29 
13 



CERTIFICATION 



IOMA ILLINOIS NATIONAL 



0 
0 
0 
0 



6 
6 



0 
0 
0 
0 



2 
1 

0 

3 



0 
57 
57 



47 
103 
29 
11 
190 



0 
0 
0 
0 



0 
0 



0 
0 
0 
0 



0 
0 

0 
0 



0 
20 
20 



0 
10 
1 
5 
16 



0 
0 
0 
0 



1 
1 



0 
0 
0 
0 



0 

1 

0 

1 



0 
12 
12 



2 

7 
1 
5 
15 



WORKING IN 
FIELD OF 
CERTIFICATION 

0 
0 
0 
0 



4 
4 



0 
0 
0 

0 



2 
0 

0 

2 



0 
47 
47 



19 
57 
19 
11 
106 
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Tlfl voi of Education. Respondents were asked to indicate the 
highest level of formal education achieved. The majority of 
respondents had achieved a post-secondary diploma or higher. 
The "other" category included such responses as: 6 month EMT 
I, 6 month EMT-A and 3 year diploma. For complete results 
see Table 2. 



TABLE 2 

HIGHEST LEVEL OF FORMAL EDUCATION 



Hmafeet Percent 

High school diploma/GED 89 7.9 

Post-secondary certificate 39 3.5 

Post-secondary diploma 222 19.8 

2 -year Associate's degree 267 23.8 

4 -year Bachelor's degree 271 24.1 

Master's degree or higher 50 4.5 

other 122 10.9 

No Response — £2 — 

Total *123 100.0 



Year initially Licensed /Cert if led. Respondents were asked to 
indicate the year they were first licensed/certified in a 
health profession. The range of years indicating first 
licensure/certification were from 1926 through 1991. The 
median year for first licensure/certification was 1975. 

Go "inactive". The respondents, if an RN or LPN, were asked 
to indicate if they were planning to go "inactive" before 
December 31, 1991. Only two percent (23) of the RN and LPN 
respondents indicated they would go inactive by this time 
period. 

plan to Leave Work Force. Respondents were asked to indicate 
when they planned to leave the workforce. The majority 
(68.7%) of respondents do not plan to leave the workforce 
within the next ten years. For complete results see Table 3. 



1-2 years 
3-5 years 
6-10 years 
Over 10 years 
No Response 
Total 



TABLE 3 



FORCE 




Number 


Percent 


42 


3.7 


87 


7.7 


133 


11.8 


771 


68.7 


9Q 


?tQ 


1123 


100.0 



0 
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Current Employment status Respondents vera asked to 
indicate their current employment status. Almost 60% 
indicated tnat they were employed full-time; 28% indicated 
being employed part-time. The "other" category indicated 
such responses as: retired, on-call, infrequent substitute, 
volunteer and weekend option. 



TABLE 4 
CURRENT EMPLOYMENT STATUS 



Full-time (33 or more hours/wk) 
Part-time (less than 33 hours/wk) 
Unemployed/ looking for a job 
Unemployed/not looking for a job 
Other 

No Response 
Total 



Number 


Percent 


673 


59.9 


315 


28.0 


21 


1.9 


47 


4.2 


46 


4.1 


21 


1.9 


1123 


100.0 



Working Part-time^ Of those 21 respondents who indicated 
they were working part-time, 75.2% do so by preference. Only 
one percent of the respondents indicated that they cannot 
find a full-time position. Responses in the "other" category 
included: on call, time share position, and full-time 
student. For complete results see Table 5. 



TABLE 5 

REASON FOR WORKING PART-TIME 

Nmnbgr percent 

Prefer working part-time 237 75.2 

Employer reduced hours 10 3.2 

Can»t find full-time job 3 1.0 

Personal circumstances 38 12.1 

Other 18 5.7 

No Response 9_ 2.9 

Total 315 100.0 



Reason for Unemployment, of those respondents who stated 
they were unemployed or looking for work, one third cited 
lack of available jobs in their field. 28.6% of the 
respondents stated that the hours conflicted with 
commitments. Reasons in the "other" category included: 
unhappy with offices I've interviewed at, looking for non- 
traditional nurse position and caraer change. For complete 
results see Table 6 
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REASON FOR UNEMPLOYMENT 




Numoer 


Percent 


Jobs in field not available 7 


33.3 


Unprepared for available jobs 2 


9.5 


Hours conflict with commitments 6 


28.6 


Unable to relocate 1 


4.8 


Other 8 


38.1 


Multiple responses to this item were allowed. 



Principal Work Setting. The respondents were asked to 
indicate their principal work setting. The majority of the 
respondents (40.9%) indicated a hospital as their principal 
work setting while 13% indicated long-term health care 
facility. The "other" category included answers such as 
proprietary school, industry, pharmacy, sales, funeral home, 
health club, Head Start, and home health care. For complete 
results see Table 7. 



TABLE 7 

PRINCIPAL WORK SETTING 





Number 


Percent 


Hospital 


404 


40.9 


Long-term health care facility 


128 


13.0 


School health office 


30 


3.0 


Public health agency 


23 


2.3 


Visiting nurses association 


25 


2.5 


Physician's office 


92 


9.3 


Clinic 


34 


3.4 


Church 


1 


.1 


College/University (teaching) 


21 


2.1 


Temporary health care agency 


3 


.3 


Insurance company 


1 


.1 


Other 


129 


13.1 


No Response 


97 


9.8 


Total 


988 


100.0 



County of Work. Respondents were asked to indicate the 
county in which they primarily work. The majority of 
respondents (42.8%) indicated working in Scott County. The 
"other" category included such responses as: all over the 
U.S., consult throughout the state; Dubuque, Iowa, Johnson, 
Washington, Jones counties in Iowa; and Whiteside and Linn 
counties in Illinois. For complete results see Table 8. 
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COUNTY OP WORK 








Scott, I A 




Number 


Percent 




431 


42 


.8 


Cedar, IA 




36 


3 


.2 


Clinton, I A 




169 


15 


.1 


Jackson, ia 




60 


5 


.4 


Johnson, I A 




35 


3 


.1 


Louisa, I A 




25 


2 


.2 


Muscatine, ia 




94 


8 


.4 


Rock Island, IL 




54 


4 


.8 


Other 




24 


2 


.1 


No Response 




145 




»? 


Total 




1123 


100 


.0 



Current Hourly Wage. Respondents were asked to indicate 
their current hourly wage. The mean current hourly wage by 
category can be found in Table 9. 



TABLE 9 

MEAN CURRENT HOURLY WAGE 

ga,t3qory Current Hourly Wage 

Nursing Personnel (n=743) $12.69 
Respiratory Therapy Personnel (n=2) 11.92 
Dental Personnel (n«47) 15.00 
Emergency Medical Personnel (n=l02) 10.16 
Radiographers ( n»7 ) 7.50 
Medical Laboratory Technician (n=6) 8^67 



1"S 



133 



The nursing 9nd EKS categories have been further broken down 
by specific job titles. For complete results see Tables 10 
and 11. 



IfflkE M 

MUHSIUS RERSOWHl 
CURRENT NGMXIY WAGE 



NtgUttrad 
Mutm 

Lfctnttd 
Prac. Nuraa 

(n-78) 
Hurting 
Assistant 

<n-4) 

NUTM 

Ant&ttittist 
Nurs* 

Practitioner 

<n-7) 
Nursing Dept. 
Nsad 

Cn-10) 
Nursing 
Hogic Adw 

<n»2> 
Csrtiflid Ned. 
AMistant 

Cn-4) 
Total 



$5.00 



$5.00- 
17.99 



$8.00- 
S10.99 



$11.00- 
$13.99 



$14.99- 
•16.99 



$17.00- 
$19.99 



$20.00- 
$22.99 



5 j 


4 | 


64 | 


165 | 


158 j 


28 | 


7 j 


5 j 


1 j 


0 


1 j 


13 j 


56 j 


8 i 




o i 


0 I 


o I 


0 i 


0 




3 | 


o 


1 j 


0 i 


0 I 


0 I 


0 I 


o I 


0 


0 j 


0 | 


0 


o ; 


0 | 


0 I 


0 | 


1 | 


o I 


0 


0 j 


Q i 


0 


2 


* | 


2 I 


1 | 


0 i 


o I 


0 


0 j 


0 j 


0 


| 2 


3 | 


3 | 


1 | 


1 j 


0 j 


0 


0 j 


0 j 


0 


| 0 


0 I 


2 i 


0 I 






0 


0 j 


3 | 


0 


1 o 


I 0 I 


0 I 


0 I 


0 i 


o I 


1 



S23.00- 
$25.99 



$26.00- 
$28.99 



23 120 178 163 35 9 



$29.00- 

N! 



1 1 
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EMERGENCY MEDICAL PERSONNEL 
CURRENT HOURLY WA3E 





Balow 

$9 .DO 


$5.00- 

"t CO 


$8.00- 

i n no 


$11.00- 
13.99 


$14.00- 
16.99 


$17.00- 

4 A A A 

19.99 


FIRST RB5P0NDER 


1 


2 


4 


3 


2 


0 


EMT-A 


2 


9 


13 


7 


4 


0 


EMT-I 


1 


3 


7 


1 


0 


1 


PARAMEDIC 


0 


1 


3 


2 


2 


0 


TOTAL 


4 


15 


27 


13 


8 


1 



Educational Preparation. Respondents were asked to rate 
their educational preparation for their current job. The 
majority (70.1%) indicated they were adequately prepared. 
Over ten percent of the respondents (113) felt they were 
underprepared for their current job. Complete results can be 
found in Table 12. 





TABLE 13 








RATING OF EDUCATIONAL PREPARATION 


FOR CURRENT JOB 




Did not receive educational 


Number 


Percent 




preparation 


25 


2.2 




Adequate 


787 


70.1 




Overprepared 


49 


4.4 




Underprepared 


113 


10.1 




No Response 


w 


13 « 3 




Total 


1123 


100.0 



Areas of Underpre paredness . The individuals who responded 
that they were inadequately prepared for their current job, 
were asked to indicate the specific areas for which they were 
underprepared. Almost half (49.6%) indicated under- 
preparedness in use of computers and over one third indicated 
a lack of technical (35.4%) and supervisory (38.1%) skills. 
The "other" category included: OSHA/HAZMAT/Right-to-Know, 
working with handicapped, accounting/bookkeeping, 
epidemiology, iv therapy, contract knowledge, rehabilitation 
knowledge, new drugs, and organizational skills. For complete 
results see Table 13. 
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TABLE 13 
AREA(S) IN WHICH UNDERPREPARED 





Number 


Percent 


Knowledge 


30 


26 


.5 


Technical skills 


40 


35 


.4 


Supervisory skills 


43 


38 


.1 


Administrative skills 


28 


24 


.8 


Record keeping skills 


32 


2 


.8 


Human relations skills 


10 


8 


.8 


Use of new medical technologies 


20 


17 


,7 


Use of computers 


56 


49 


.6 


Other 


8 


7 


.1 



Multiple responses to this item were allowed. 



Interest i n Health Related Fields. The respondents were 
asked to indicate an interest in specific health-related 
fields. Over a quarter of the respondents indicated interest 
in the areas of health promotion and wellness (32.3%), school 
health (26.4%), and teaching (25.6%). Responses 
representative of the "other" category include; substance 
abuse, chiropractic, mental health, dental health, ethics, 
hospice, AIDS, law, abuse prevention, pharmaceuticals, 
quality management, OB/GYN, pediatrics, physician assisting, 
and medical records. For complete results see Table 14. 



TABLE 14 

INTEREST IN HEALTH-RELATED FIELDS 





Number 


Percent 


School health 


296 


26.4 


Industrial health 


146 


13.0 


Public health 


223 


19.9 


Home health care 


195 


17.4 


Geriatrics 


230 


20.5 


Teaching 


287 


25.6 


Health promotion and wellness 


363 


32.3 


Child day care 


91 


8.1 


Elderly day care 


105 


9.3 


Medical -related sales 


129 


11.5 


Medical-related management 






information systems 


136 


12.1 


Insurance companies 


104 


9.3 


Recreation 


93 


8.3 


Other 


66 


5.9 


No interest 


144 


12.8 
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Tvges of Continuing Education Courses. The respondents were 
asked to indicate the types of continuing education they had 
taken. Only 12 individuals (1.1%) had not taken any 
continuing education courses. For complete results see Table 15. 



TABLE 15 

TYPE(S) OF CONTINUING EDUCATION COURSE TAKEN 

Hiaafesr Percent 

None 12 x.l 

Credit 463 41.2 

Non-credit 90 g, 0 

Both credit and non-credit 540 48 !l 

No Response 18 1.6 

Total 1123 100 !o 



Reasons for Taking Continuing Education. The majority of 
respondents (95.2%) indicated taking continuing education 
courses to maintain certification/ licensure. Over two-thirds 
(70.8%) of the respondents indicated taking continuing 
education courses for personal/professional development. For 
complete results see Table 16. 



REASON FOR TAKING CONTINUING EDUCATION COURSES 





Number 


Esrcent 


Do not take continuing education courses 4 


0.4 


To maintain certif ication/licensure 


1041 


95.2 


To obtain employment 


43 


3.9 


To obtain certification in a specialty 


area 155 


14.2 


To maintain employment in organization 


230 


21.0 


To change employment to another area 






in the health professions 


25 


2.3 


Personal/professional development 


774 


70.8 


Other reasons 


20 


1.9 


Multiple responses were allowed to this 


item. 





ERIC 



Awareness of Courses t The majority of respondents (91.5%) 
were aware that the EICCD offers continuing education credit 
in the health-care field. 

TYPes 9f Courses t Respondents were asked to indicate the 
type of courses, seminars, workshops, etc. they would be 
interested in taking. These topics are listed in Table 17. 
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Table 17 

TYPES OF COURSES 



Management Related 

f Administration £ Management 

Computer courses 

Health care financial management 

Health care mandating 

Hospital & Health Administration 

Human Relations Skills 

Insurance verification £ procedures 

Leadership 

Legalities 

Malpractice/liability 
Medical salss 

Opt halmo logy-Administration 
Patient Rights 
Professional issues 

ib lie health 
Risk Assessment 
Safety 
Spanish 

Stress reduction 

Time management 

Total Quality Management 

Wellness 



Health Related 

Addiction & Recovery 
Death & Dying 
Eating disorders 
Handling rape victims 
Mental Health 
Pain management 
Postpartum Depression 
Dealing with emotionally 
or physically handicapped 
Protection of health care workers 
Sign language 
Lab values 

Research & data collection 
Court procedures 
Nurse practitioner program 
BSN completion 

Graduate level nursing courses 
Advanced Cardiac Life Support 



Health Related cont. 
AIDS 

Alzheimers 
Ambulatory care 
Anatomy/Physiology review 
Anesthesia 

Basic industrial hygiene 
Burn cere 

Chronic Obstructive Pulmonary 

Disease 
Critical care 
Dermatology subjects 
Diabetes updates 
Drug updates 
Emergency 
Endocrinology 
Enteroetomal therapy 
Fetal Alcohol Syndrome 
Geriatric courses 
GI proceduree 
Head Injuries 
Immunology 
Infection control 
Interpreting EKGs 
IV Therapy 

Laser surgical techniques 

Maternal-child health 

Neonatal care 

New medicines 

Nutrition 

Obstetrics 

Occupational Therapy 
Oncology 
Orthopedics 
Overall Nursing 
Pediatrice 

Fsychopharmacology/elderly 
Physical Assessment 
Physical therapy 
Pulmonology 
Radiology 

Sexually Transmitted Diseases 
Spinal cord Injuriee 
Sports Medicine 
Transplant/donor seminar 
Urology 
Virology 

Women 9 e Health issues 
New procedures in laparo- 

sopic, cholecystectomy t 

colon resections 
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TYPfg Qt Educational Prvgrarogt The respondents were aske<* to 
indicate the types of educational programs they would be 
interested in pursuing. Greater than half (50.4%) were 
interested in credit courses and 41.6% were interested in 
completing a Bachelor's degree or higher degree. For 
complete results see Table 18. 



TABLE 18 

TYPE(S) OP EDUCATIONAL PROGRAM (S) 



Not interested 
Non-credit continuing 

education couraee 
Credit courses 

Completion of a credit certificate 

program of less than one year 
Completion of a credit diploma program 

of one but less than two years 
Completion of a credit program leading 

to an Associate's degree 
Completion of a credit program leading 

to a Bachelor's degres 
completion of a Master's degree or higher 

Multiple responses to this item were allowed. 



Number, 


Percent; 


196 


17.5 


213 


19.0 


566 


50.4 


SO 


4.5 


18 


1.6 


58 


5.2 


233 


24.9 


187 


16.7 



Health Related Degree, 34% of the respondents were 
interested in pursing an educational program in a health 
related program. Types of health-related programs cited by 
the respondents included: BSN, MSN, MBS, BA, BS, exercise 
physiology, hospital administration, gerontology, OB/GYN 
Nur ??^? rac ^ itioner ' Psychiatric Nursing, infection Control 
certification, Risk Management certification, PhD in Nursing, 
Physical Therapy, Medical Technology, Physician Assistant, 
Dental Hygiene, Industrial Hygiene, Occupational Therapy, 
EMS-related certifications, Emergency Response, Agricultural 
safety, and Air care and Rescue. 

Employer incentives , Almost two-thirds (62.3%) of the 
respondents indicated that their employer provided incentives 
for employees to upgrade their skills or take coursework. Of 
these respondents, the majority (57.6%) cited partial tuition 
reimbursement as a type of incentive. For complete results 
see Table 19. 
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Number 


Percent 


188 


26.6 


403 


57.6 


197 


28.1 


329 


47.0 


112 


16.0 


155 


22.1 


17 


2.4 



TABLE 19 
TYPE OF INCENTIVES 

Full reimbursement of tuition 
Partial reimbursement of tuition 
Release time during work hours 
Flexible scheduling of work hours 
Pay increases 

Job advancement considerations 
Other 

Multiple resp onses to this item were allowed. 

S eeded assistance. Nearly half (45.8%) of the respondents 
K S Stg&Pgjy did not need ^" 0 ^^ e ^aenis ^ 

lisied in the "other" category included: family support, time 
see Table 20. 



TABLE ?Q 
NEEDED ASSISTANCE 



Number 


Percent 


518 


46.1 


365 


32.5 


123 


11.0 


121 


10.8 


20 


1.8 


105 


9.3 


78 


6.9 


39 


3.5 



None 

Financial Aid 
Career Counseling 
Child care 
Transportation 

Basic academic skill development 
peer support 
Other 

Multiple responses t o this item were allowed. 

class /WorJcshooTimes^ Respondents were asked to indicate the 
Class fttorgsnop ii-v w ould be able to attend classes and 
days and times they would be aoie *o dents indicated a 

preference f?ijffi^SL£| 4f . Syndicated a preference 
lor Saturdays! Items cited in the "other" category include; 
ever? ^er^ekenTall day workshops, summer classes 
winter classes, and Wednesdays. For complete results see 
Table 21. 
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TABLE 21 






WHEN 


ABLE 


TO ATTEND 










Number 




















38D 


34. 3 


AAi l»t£4» ilvUll 






329 


29 . 3 


Evening 






781 


69.5 


Weekends : 










Friday evening 






276 


24.6 


Saturday 






519 


46.2 


Sunday 






246 


21.9 


Other 






51 


4.5 


Multiple responses to this 


item 


were allowed. 





Considered College. Respondents were asked to indicate the 
college (s) they would consider attending to continue their 
education. 42.9% of the respondents indicated Scott 
Community college; 17.4% indicated Clinton Community College 
and 15% indicated Muscatine Community College. Reasons cited 
for not considering the listed colleges included: can't 
provide higher level or graduate courses; no appropriate 
offerings; not a compatible curriculum; too far to commute; 
and poor management. For complete results see Table 22. 



TABLE 22 






CONSIDERED COLLEGE 






Number 


Percent 


Do not plan to continue education 


258 


23.0 


Black Hawk College 


131 


11.7 


Clinton Community College 


195 


17.4 


Muscatine Community College 


168 


15.0 


Scott Community College 


482 


42.9 


None of the above colleges 


130 


11.6 


Multiple responses to this item were allowed 


• 



Demographics of Respondents. Respondents were asked to 
indicate their gender, age, marital status, number of 
dependents, and if they are the primary source of their 
family* s income. The results are shown in Tables 23 through 
27. 
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TABLE 23 








GENDER 


flwfcer 


Percent 


Hale 




126 


11.2 


Female 




985 


87.7 


No Response 




12 


1,1 


Total 




1123 


100.0 





TABLE 24 








AGE 


Number 


Percent 


Under 25 




31 


2.8 


26-35 




275 


24.5 


36-45 




411 


36.6 


46-55 




259 


23.1 


56-65 




111 


9.9 


Over 65 




27 


2.4 


No Response 




9 


. 8 


Total 




1123 


100.0 





TABLE 25 






MARITAL STATUS 






Number 


Percent 


Single 


206 


18.3 


Harried 


903 


80.4 


No Response 


14 


l-Z 


Total 


1123 


100.0 



TABLE 26 
NUMBER OF DEPENDENTS 





Number 


Percent 


None 


351 


31.3 


1 


189 


16.8 


2 


300 


26.7 


3 


170 


15.1 


4 


69 


6.1 


5 


19 


1.7 


6 


9 


.8 


7 


2 


.2 


No Response 


u 


1.2 


Total 


1123 


100.0 
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TABLE 27 


PRIMARY 


SOURCE OF FAMILY'S INCOME 




Number Percent 


Yes 


400 35.6 


No 


711 63.3 


No Response 


12 Ifl 


Total 


1123 100.0 
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Representative Comments : 

A representative sampling of comments written by the 
respondents follow: 

I would appreciate a program developed with an 
institution to obtain a bachelor's degree. 

Not enough material or classes available for mentally 
retarded or physical handicapped (i.e. CP. MD. 
Autistic) ; Behavior programming. 

I would like to see SCC offer a BS program. We need to 
be able to afford higher education. Our only choice now 
are private expensive schools. 

I don't like being on a class waiting list with persons 
who have been pittling around 4-5 years for a 1-year 
course that they never seem to finish. 

I think you do a fine job of offering a variety of 
classes to meet EMT personnel. 



I feel there is a major demand for Emergency Rescue 
Technician course in the Clinton area. 

Could some classwork be taken by correspondence with 
tests and clinicals flexibly scheduled? (Paramedic 
interest.) 

An AA in Fire Science program would be filled I'm sure. 

As volunteers we need courses to be convenient. The 
time commitment for taking courses for certification or 
any other reason is usually very great and volunteers 
are reluctant to strain this time commitment by driving 
30-45 minutes to class. Have instructors come to us. 

Scott College charges "out-of-state" RN's more for CEU 
classes, even though we work full-time in Iowa and are 
licensed in the state of Iowa. I will not consider 
their CEU classes until this policy is changed. 

Would love to see SCC have BSN completion courses. 

I would like to see you act as a satellite center for 
universities for taking upper division course work. 

Several alternatives are needed other than a BSN for 
nurses. Nurses are involved in other areas of 
employment besides the clinical aspect. 
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There is nothing pertaining to mental health — not even 
in my field— or jobs listed. Isn't mental health a part 
of our total person too? 

Being in the health field I would like to see emphasis 
in areas we are seeing a demand in: pharmacy, physical 
therapy, speech therapy and occupational therapy. 

Education on AIDS. 

We need more affordable BSN completion programs in the 
area. Harycrest is much too expensive for working 
parents to attend who are also supporting a family and 
have children who will be in college soon. 

The community colleges in this area need to have a two- 
year dental hygiene program available. There are none 
in the Quad city area. There is a shortage of dental 
hygienists nationwide — also dental assistants. 

Thank you for asking our needs. The nearest degree 
program for midwifes is Chicago or Minneapolis— would 
like to see one closer. 

We need advance degrees in health care in this area. 

BSN completer course. I can't afford it, not at $300+ 
per credit hour. 

There are too many "roadblocks" for completer BSN 
program in the Iowa setting — UNI is the only feasible 
alternative. 

I currently take courses at U.M.C. only because they 
have morning classes. 

Develop an accredited program for experienced RNs — over 
20 years employment — that is economical and you'll have 
many, many students. 

I think a home study or TV video program to complete a 
Bachelor's degree for those of us working who have a 2-3 
year diploma would be wonderful— familiar to college of 
St. Francis of Joliet, Illinois program. 

It's going to be interesting when the nursing shortage 
hits Iowa severely as it's touched Chicago, Minneapolis, 
Omaha, etc. 

Would like to see BSN completion course with affordable 
classes; more financial assistance. 

Correspondence courses for BSN. 
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You could make it easier to return to college by 
offering advanced placement (like *Kirkwood) and getting 
rid of your five-year minimum to return to courses and 
having to repeat the LFN or CLEP out (sic). 

How about variable entry-exit courses in health fields. 
Video, tests, drop in skill tests, etc. 

I am currently enrolled in a BS program sponsored by 
St. Francis. They offer BS degree in Health Arts in 
Davenport. 

Home study with a once a month 3-4 hour meeting would be 
a good way to get my BSN and work toward MSN-MBA. 

I believe there are enough RN nurses with ADN or a 
diploma who would be very interested in completion of 
BSN at community colleges to warrant a class/classes 
from four-year school to be held locally. 
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CERTIFIED HEALTH PRACTITIONER INSTRUMENT 
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CLINTON COMMUNITY COLLEGE 
SCOn COMMUNITY COLLEGE 
MUSCATINE COMMUNITY COLLEGE 



EASTERN IO WA COMMUNITY COLLEGE DISTRICT 

306 vwesi Pwet Orve • Dcwsriport »o*o 52801 1221 . (319) 322-5015 

BOARD OF DIRECTORS 
Kirby KIoHmann 
president 
May G. Mc Govern 
Vice-Prosiflenl 

Mary Lou Engler 

August 29, 1991 JohnW Fagerland 

John W. Frampton 
Rot'firt H. Gallagher 
Richard Haislon 
Christine L. Madden 
Ronald H. Sott 

Dear Health C*re Professional: 

The Eastern Iowa Community College District strives to offer 
quality educational programs to all students. Our programs 
are carefully designed to meet both the needs of our students 
and those of the job market. 

We are currently working on a joint project with Black Hawk 
College in Moline, Illinois in conducting a multifaceted 
assessment of the health care industry in Eastern Iowa and 
Western Illinois. Your responses to this survey will assist 
both institutions in obtaining a more complete employment 
picture of the health care industry and will be a valuable 
contribution in determining the need for additional health- 
related programs. 

When completing this survey, please use a No. 2 pencil only, 
fill in the circles completely, and do not make any stray 
marks on the form. 

Tnank yo t for your time in completing this survey. Input 
from employers is a most valuable resource in the continual 
improvement of our educational offerings. Please return the 
completed survey in the enclosed envelope by September 8 
1991. 

If you have any questions regarding this survey, please 
contact Ellen Kabat or Cindy Lake at (319) 322-5015. 
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CHANCELLOR 
John T. Blong 
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John T. Blongi 
Chancellor 

JTB/llr 
Enclosures 
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The purpose of th« survey is to assist the Eastern Iowa Community CoMega District and 
Biacfc Hawk college in gathering information about employment trends and educational 
needs in the health cere field. Your answers will provide direction to our future programming 
8 " 0rt ** fWpOMM flrc SggfaSSliSL * nd the names of individuals replying win not H„ 
relB8sed W* appreciate the time you will take to complete this survey 
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CORRECT MARK 

INCORRECT MARKS 
® O © 



1, Pjaase indicate teWU of cenification/licensure you currently hold by filling in the appropriate circles!*), 
n addition, please indicate the field,*} of certification/licensur* in which you are currently working by filling 
in the appropriate circle. * y » 



2. 
3, 
c 

5. 
6. 
7. 

e. 

9. 
10. 

11. 



NURSING: 

1. Registered Nurse 

licensed Practical Nurse 
Nursing Assistant/A^ 
Nurse Anesthetist 
Nurse Prarmioner 
Nursing Department Head 
Nursing Home Administrator 
Surgical Technician 
Certified Medical Assistant (CMA) 
Physician Assistant 
Midwife 
OCCUPATIONAL THERAPY: 

12. Occupational Therapist 

13. Occupational Therapy Assistant 
PHYSICAL THERAPY: 

14. Physical Therapist 

15. Physical Therapy Assistant 

16. Physical Therapy Aide/Technician 
RADIOLOGY PROFESSIONAL SERVICES: 

17. Radiographer {2 yr) 
MEDICAL RECORDS PERSONNEL: 

18. Registered Record Administrator 

19. Accredited Record Technician 

20. Medical Record Specialist 
CLINICAL LABORATORY PERSONNEL 

21. Medical Laboratory Technician (MLT) 
RESPIRATORY THERAPY: 

22. Respiratory Therapist 

23. Respiratory Therapist Technician 

24. Limited Practice Respiratory Therapist 
FOOD SERVICE PERSONNEL 

25. Registered Dieircian 
DENTISTRY: 

26. Dental Assistant 

27. Dental Hygrenist 
EMERGENCY MEDICAL PERSONNEL 

28. First Responder 

29. EMT-A 

30. EMT-I 

31. EMT-Paramedic 



o 
o 
o 



o 
o 
o 



o 
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CERTIFICATION 

ILLINOIS NATIONAL 



O 
O 

o 
o 
o 
o 
o 
o 
o 
o 
o 

o 
o 

o 
o 
o 

o 

o 
o 
o 



o 
o 
o 



o 
o 

o 
o 
o 
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o 

0 

o 
o 
o 
o 
o 
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o 
o 
o 

o 
o 

o 
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o 
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o 
o 



o 
o 
o 



o 
o 

o 
o 
o 
o 



WORKING IN 

FIELD OF 
CERTIFICATION 

o 
o 
o 
o 
o 
o 
o 
o 
o 
o 
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o 
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o 
o 
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o 

o 
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2. Wntri ts tiifc I fights level of formal education you have f 
achieved? iM#rk ami 
©High school UiD*omn/GED 
©Post-secondary certrfcate 
©Post-secondary diploma 
02-year Associate's degree 
©4-year Bachaior's degree 
O Mask's degree or higher 
©Other (Please specify) 



8. 



3. 



In what year were you first 
licensed/certified in a health 
profession? 
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©0 
0© 
0© 
®0 
®® 
®® 
®® 
®® 



4. If you are an RN or LPN, are you planning to go "inactive* 
before December 31. 1991? (Mark one) 
©Ye* 
Oo 

01 am not an RN or LFN 



5. When do you plan to leave the work force? (Mark one) 
years 
03-5 years 
O6-10 years 
0Over 10 years 



6. 



What is your current employment status? (Mark one) 
©Full time {33 or more hours/ wk.) 
OPart time (less than 33 hours/wk.) 
OUnemployed/iooking for 8 job 
©Unemployed/ not looking for a job 
QOther {Please specify) 



7. Answer this item only if you are working part time: 
Are you working part time primarily because. - . 
Ol prefer working part time 
OMy employer reduced my hours 
01 can't find a full-time job 
O Personal circumsrances won't permit full-time employment 
QOther (Please specify) 



Answer this item only H you urc unemployed and looking 

for work: For what reasons have you been unable to obtain 

employment* (Mark att thai appty) 

0 Jobs m my field arc not available 

Ol am unprepared for the available fobs 

0The hours available conflict with my personal/family 

commitments 
0A job was available but I was una Me to relocate 
QOiher (Please specify) 



If you arc employed in the field of your certification or in 
another health field,, please respond to questions 9-12. If not, 
please skip to Question 14. 

9. What is your principal work setting? {Mark one) 
©Hospital 

O Long-term health care facility 

O School health office 

©Public health agency 

0 Visiting nurses association 

©Physician's office 

OOinic 

OChurch 

©College/University (teaching) 
©Temporary health care agency 
©Employment agency 
©Insurance company 

©Other (Please sonify) 



10. In what county do you primarily work? (Mark one) 



©Scott IA 
OCedar. IA 
©Clinton, IA 
©Jackson, IA 
O Johnson, IA 
©Louie?. IA 



OMuscatine, IA 
©Rock Island, IL 
©Henry, IL 
OMercer, IL 
OStark. fl„ 

©Other (Please specify) 



1 1. What is your current hourly wage? 



©®®® 

000© 
000® 

000® 
000© 
000® 

®0®0 
©00© 

0®®® 

100®® 
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I 



12. 



How would you rate your educational preparation for your 

cu-rent job? (Mark one) 

Olki not receive educational preparation 

©Adequate 

OOverprepared 

OUnderprfcpnred-If your answer to Question 12 was 
'Underprepared". please answer Question 13: 



13. 



tn what areata) were you underprepared? 

/ Mark flit ilwt apply) 

©Knowledge 

©Technical skills 

O Supervisory skills 

O Administrative skills 

ORecord keeping skills 

OHuman relations skills 

OUse of new medical technologies 

OUse of computers 

QOther (Please specify) 



Everyone should answer the following questions. 



14. 



Do you have an interest in any of the following 

health-related fields? (Mark ail that apply) 

O School health 

©Industrial health 

OPublic health 

OHome health care 

©Geriatrics 

©Teaching 

OHeafth promotion and wellness 
O Child day care 
©Elderly day care 
OMedical- related sales 

OMedicaf-reiated management information systems 

©Insurance companies 

©Recreation 

QOther (Please specify) 



15. 



©No interest in health-related fields 



What type(s) of ci ntinuing education courses have 
you taken? (Mark one) 

Ol have rig! taken any continuing education courses 

OCredit 

QNon-credit 

OBoth credit and non -credit 



16. 



17. 



Why do you take continuing education courses? 
(Mark aff that apply) 

©I <to 021 take continuing education courses 

©To maintain certification/ licensure 

©To obtain employment 

©To obtain certification in a specialty area 

QTo maintain employment in my organization 

OTo change employment to another area m the 

health professions 
0 Personal/ professional development 
0Other reasons {Please specify) 



Were you aware that the Eastern Iowa Community 

College District and Black Hawk College offer 

continuing education credit in the health care 

field? (Mark one) 

OVes 

ONo 



18. What type of courses, seminars, workshops, etc 
might you be interested in taking? 



19. What typeia) of educational program!*) are you 

primarily interested in pursuing? (Mark all tba* apply) 
01 am njjj interested in pursuing an educational program 
©Non-credit continuing education courses 
O Credit courses 

O Completion of a credit certificate program of less than 
one year 

O Completion of a credit diploma program of one but less 

than two years 
©Completion of a credit program leading to an Associate's 

degree 

©Completion of a credit program leading to a Bachelor's 
degree 

O Completion of a Masters degree or higher 



20. Are you interested In pursuing an educational 
program in a heatth-related field? 
©Yes ~ If YES, what type(s)? (Please specify) 



©No 
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21. Does your employe* provide incentives for employees 
to upgrade their skills or to take coursework? 

22. If you answered yes to question *21, please indicate 
the type(s) of incentives provided by your organization 

(Mark a# that apply) 

QFuIl reimbursement of tuition 

Onanist reimbursement of tuition 

OR^«8 se time ^ unn 9 work hours 

OR«*itfe scheduling of work hours to accommodate 

classes 
OPsy increases 

OJob advancement considerations 
QOthcr {Please specify) 



25. 



Please mark the collegeis) that you wurtrnnwier 

attending to continue your education. Ma a0 ttwi WPty' 

Ql do not plan to continue my educauon 

OBlack Hawk CoHeoe 

OCIimon Community College 

OMuscatme Community College 

OScott Community Cottege 

Ql would not consider any of the above cJ^ps Why nut? 



23. What assistance would you need to be able to enroll in 
continuing education courses? ( Mark all that apply) 

QRnancial Aid 
OCareer Counseling 
QChild cam 
O^ransponation 

QBasc academic skill development (includes brush-up 

courses* academic counseling) 
QPeer support 

QOthef (Ptease specify) 



26. Please indicate your gender. { Mark onaJ 
QFemele 

27. Please indicate your age. (Mark one} 
QUnder 25 

026-35 
038*45 
0*6*55 
056*65 
OOver 65 



28. Please indicate your marital status. {Ma* one I 
OSingle (never married, widow ■ or divoead) 
OManied 



24. 



When would you be able to attend classes/workshops? 

(Mark all that apply) 

Weekdays: 

OMoming 
O Afternoon 
OEveninfc 

Weekends : 

O^nday evening 

OSaturday 

OSunday 

Q Other (Please specify) 



29. How many dependents do you have? fUr* one) 
ONone 

01 

02 
03 
O* 
OS 
OB 
O? 

OB or more 



30. Are you the primary source of your fsraBy's income? 
OYes 
QNo 



31. We welcome your comments. 



— THANK YOU for completing this survey. Please return it to the Eastern Iowa Community College District. 306 West Biver Drive, 

— Davenport, Iowa S 2801 or Black Hawk College. 6600 34th Avenue. Moline. Illinois 6126 5 in the envelope provided. 
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